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INTRODUCTION 


Purpose*  Sources  and  Method 

The  purpose  of  this  Inquiry  was  to  make  an  analysis 

of  the  problem  and  adjustment  In  the  cases  of  ten  blind 

1 

clients  of  the  County  Relief  Bureau  of  Cleveland*  Ohio* 
with  special  reference  to  underst ending  the  part  played  by 
the  disability  itself*  end  the  implications  for  ease  work 
treatment* 

The  CHS,  the  agency  to  whom  those  cases  were  known* 
is  a  public  agency  with  responsibility  for  financial  assist¬ 
ance  to  the  needy  blind  of  Cleveland  as  one  of  Its  many  sor~ 

ic 

vices.  The  workers  of  this  agency  are  responsible  for  the 
case  work  with  the  blind  clients  who  receive  assistance*  The 
case  records  of  the  blind  clients  transferred  to  the  writer 
had  revealed  difficulties  in  case  work  treatment  mulch  seemed 
to  be  duo  to  a  considerable  degree  to  a  lack  of  understanding 
of  the  practical  problems  related  to  the  handicap*  and* 
therefore*  of  how  boat  to  help  these  clients  work  out  a  sat¬ 
isfactory  adjustment  to  their  environment. 

This  inquiry  dealt  with  ten  of  the  fourteen  blind 
clients  in  the  writer fs  case  load.  Four  were  excluded  be¬ 
cause  they  were  suffering  from  a  major  illness  In  addition 
to  the  handicap*  one  had  tuberculosis*  one  allowed  signs  of 
Physical  and  mental  deterlorati  n  due  to  lues*  the  third 
suffered  from  arthritis  in  his-  arms  end  logs,  and  the  fourth, 

~ - j - — - - - - — - - - - - - 

The  County  Relief  Bureau  will  be  referred  to  as  CBB 
in  the  future. 
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montally  deficient,  had  high  blood  pressure.  These  ten  cli¬ 
ent  s  were  blind  according  to  the  legal  definition  of  that 
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disability.  The  study  was  a  case  analysis  v*lth  the  aid  of 

2 

a  schedule*  The  source©  of  data  were  the  records  of  these 
ten  clients  with  whom  the  writer  had  had  a  case  work  rela- 
tl  nship*  The  writer  lias  supplemented  the  Information  in 
the  records  with  further  interviews  with  thee©  clients,  dis¬ 
cussions  with  former  workers  and  information  in  other  agency 
records,  whenever  indicated  and  available* 

The  information  In  the  records  was  limited  because 
these  clients  had  had  largely  untrained  workers  who  had  not 
had  the  opportunity  to  orient  t  cmselves  to  the  significance 
of  the  material  growing  out  of  their  relationship  with  the 
clients*  Besides,  the  Information  that  existed  had  not  been 
gathered  for  research  purposes.  The  writer,  in  addition, 
lias  not  had  any  experience  In  research*  There  was  moreover, 
an  inescapable  subjective  ©lenient  in  this  Inquiry,  for  the 
writer  has  a  disability  similar  to  that  of  the  clients,  and 
the  immediate  identification  of  these  clients  with  the  writer 
may  have  brought  out  feelings  which  the  writer  did  not  con¬ 
sciously  seek*  Just  as  any  case  worker  has  to  be  wary  of 
bringing  to  bear  his  own  feelings  and  the  meaning  to  him  of 
his  own  experience  upon  the  problems  and  the  experience  of 
the  clients,  so  the  writer  in  his  case  work  relationship 
has  had  continually  to  be  on  guard  not  to  read  into  the 


See  Appendix  for  copy  of  the  Schedule* 
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client1®  feeling®  what  night  b®  Ms  own  reactions  to  similar 
situations*  1  ven  with  precaution*  however »  such  influences 
may  hav©  some  bearing  on  the  findings  of  this  research* 

The  situation  out  of  which  this  study  grew  was  the 
writer1®  experience*  derived  from  his  own  endeavor  to  handle 
his  own  disability*  and  Ms  work  with  many  blind  clients. 

This  experience  and  observation  had  led  him  to  not®  that 
there  was  a  lack  of  adequate  understanding  of  the  disability 
itself  In  relation  to  the  emotions  of  the  persons  involved 
mid  the  social  environment*  It  was  the  writer *s  belief  that 
to  succeed  with  these  blind  clients  the  worker  must  develop 

this  understanding  in  addition  to  knowledge  arid  skills  in 

\ 

generic  ease  work* 

In  the  field  of  work  with  the  blind*  there  are  two 
dominant  trends*  one  Is  the  development  of  and  instruction 
in  particular  skill©*  without  adequate  evaluation  of  the  in¬ 
dividual  end  social  factors*  The  other  is  the  emphasis  on 
unde  ret  andi  ng  fee  ©motions  of  the  client  with  the  use  of 
case  work  techniques  in  order  to  help  the  client  laobillse 
his  energies  to  move  forward  with  insufficient  regard  for  the 
practical  aspects  of  handling  the  disability  itself* 

^■iffllfloance  ,of  Blindness  as  a  Handicap 

Before  entering  on  a  discussion  of  the  case  mate¬ 
rial*  some  general  discussion  seems  Indicated  a©  to  the  ef¬ 
fects  of  the  disability  upon  the  total  personality  taking 

/ 

into  account  both  internal  end  external  pros  sure.  Blindness 
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as  a  disability  produces  definite  affects.  However,  as  in 
all  human  problems,  there  are  variates:  the  degree  of  lack 
of  vision,  the  time  of  onset  of  the  disability,  the  degree 
of  intelligence,  the  nature  of  the  social  environment,  end 
the  kind  of  ©notional  and  social  adjustment  the  blind  person 
has  made  before  he  became  blind*  Blindness  produces  similar 
effects  -upon  all  who  are  afflicted*  Th©  differences  are  in 
degree  due  to  the  above  stated  variables. 

Sight  Is  the  master  sense.  Upon  it  man  depend© 
for  most  of  his  conscious  experience*  For  example,  dream® 
arc  mostly  pictorial  in  nature.  The  eye  automatically  fo¬ 
cuses  and  selects*  It  can  grasp  detail®  of  form,  slsie  and 
color,  and  the  relation  of  objects  to  each  other*  It  is 
three-dimensional.  It  can  bo  closed  voluntarily  and  Invol¬ 
untarily  as  a  protective  measure.  Vision  supplies  constant 
contact  with  the  environment.  Through  varying  colors,  forms, 

9 

designs  and  shapes  that  continually  reflect  upon  the  con¬ 
scious  and  unconscious,  the  person  who  seos  feels  he  is  a 
part  of  the  immediate  environment,  A  person  who  sa^s  also 
lias  a  great  measure  of  control  over  his  environment;  with 
slight  effort  he  can  select  the  person  or  object  with  whom 
he  wishes  to  cane  In  contact  or  to  avoid,  The  person  who  Is 
totally  blind  feels  himself  to  be  in  a  vacuum*  He  cannot 
continually  feel  everything,  even  those  things  that  may  be 
within  his  reach.  His  sense  of  touch  cannot  go  beyond  the 
length  of  his  arm*  He  cannot  feel  moving  objects  nor  con  he 
feel  largo  objects  like  buildings.  1  very  thing  cannot  be 
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heard,  for  what  sound  does  a  chandelier*  a  table*  a  chair* 
a  beautiful  painting  or  a  silent  person  make?  The  reactions 
toward  this  detached  feeling  vary  among  blind  people:  one 
will  constantly  talk  or  chatter  to  bridge  the  gulf;  another 
will  withdraw. Into  his  fantasy;  a  third,  being  more  aware  of 
the  gap,  will  struggle,  stuttering  and  hesitating  In  hi® 
speech, 

A  person  who  Is  blind  has  to  depend  upon  his  ear 
for  contact  with  ills  environment.  This  sens©  of  perception 
in  far  more  restricted  than  the  oya,  for  It  Is  not  selec¬ 
tive;  it  cannot  focus  upon  a  single  sound  among  many,  ex¬ 
cluding  the  others;  it  cannot  detect  details  of  also,  form, 
or  color;  It  ha®  no  concept  of  length*  width  or  depth;  it 
cannot  be  closed  voluntarily*  nor  can  it  protect  Itself 
from  loud  noises  or  shocks  by  Involuntary  control. 

The  ear  depends  upon  <m  active  thinking  process  to 
Interpret  what  the  sounds  a re  that  it  1®  registering  upon 
the  brain,  while  the  eye  can  take  a  quick  glance  over  the 
situatl  n.  Hearing  1®  as  active  a  process  of  the  mind  a® 
multiplying  16  times  16,  for  example.  In  hearing  there  Is 
a  noticeable  laps©  of  time  for  this  Interpretation  to  take 
place.  This  often  makes  a  blind  person  appear  dull,  hard 
of  hearing  or  inattentive.  People  who  see  aid  their  hear¬ 
ing  by  sight#  When  what  they  hear  is  Indistinct  they  supply 
meaning  by  the  facial  expression,  or  the  movement  of  the 
speaker’s  lips.  To  the  blind*  another  person  exists?  only 
as  long  as  he  speaks  or  con  be  touched.  For  this  reason 
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hearing  wttliout  sight  is  an  Inefficient  sense  for  keeping 
contact  with  people.  As  soon  as  a  person  stops  talking 
the  blind  person  fall©  Into  isolation,  for  ho  knows  people 
exist  only  as  long  as  they  talk*  fie  is  always  in  a  state 
of  doubt  m  to  when  people  earn  or  go,  or  whether  they  are 
listening  to  him.  Since  the  oar  has  no  automatic  selective 
mechanism,  m  the  eye,  a  blind  person  find©  himself  in  a 
state  of  confusion  when  a  group  of  people  are  all  talking 
at  once.  He  can  never  bo  sure  when  a  comment  is  being  di¬ 
rected  toward  him  unless  he  is  singled  out  by  name  or  is 
tapped  on  the  arm  or  shoulder.  He  often  finds  himself  in¬ 
terrupting  someone  who  is  trying  to  speak  in  a  group  dis¬ 
cussion.  Therefor®,  a  fooling  of  uncertainty  said  insecur¬ 
ity  results.  This  obviously  increases  nervous  tension  and 
a  greater  expenditure  of  nervous  energy  is  required  for  a 
blind  person  to  mingle  socially  in  order  to  avoid  as  much 
as  possible  becoming  conspicuous,  awkward  or  obstructive. 

A  blind  per  sen  depends  upon  his  hearing  to  a  very 
great  extent  in  getting  from  one  place  to  another,  hhen  he 
travels  alone,  either  with  a  cane  or  a  guide  dog,  he  has  to 
depend  upon  his  sense  of  hearing  in  order  to  keep  himself 
oriented.  The  sounds  he  relies  upon  for  guidance  are  those 
of  footsteps,  passing  cars,  streetcars  or  buses,  a  machine 
In  a  shoe  repair  shop,  or  a  coffee  grinder  in  a  grocery 
store.  These  sounds  are,  however,  frequently  distorted  and 
confused  when  the  sunshine  Is  unusually  hot,  as  in  midsummer, 
when  the  atmosphere  is  extra  humid  and  hot,  or  when  the 
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weather  is  atom?  or  rainy*  n  blind  parr  on  can  hear  whan  he 
la  approaching  an  obstacle  such  a®  a  tree  or  polo,  or  wall, 
provided  It  la  at  the  height  of  hie  face*  However,  h©  lias 
to  com©  rather  close  to  It  In  order  to  hoar  it*  Consequent¬ 
ly  there  la  a  constant  expectancy  of  colliding  with  some¬ 
thing  while  walking*  This  fear  increases  nervous  tension 
and  fatigue* 

The  sense  of  tmach  upon  which  a  blind  person  must 
also  rely  Is  a  highly  overrated  sensory  organ*  It  is  subject 
to  sudden  changes  of  temperature:  if  it  is  too  warm  the 
fingers  bee  cos  moist;  If  It  is  too  cold  the  fingers  bee  or  so 
numb;  and  so  the  sens©  of  touch  Is  interfered  with,  Vmst, 
callouses,  and  the  lack  of  sensitivity  all  hove  their  ad¬ 
verse  offset* 

The  olfactory  sense,  although  not  as  important  or 
put  to  as  much  use  as  the  sense  of  hearing  and  touch,  is 
nevertheless  ©  ployed  by  the  blind  person,  for  he  depends 
on  it  to  discover  what  food  he  is  eating  or  what  store  he 
Is  In  or  near— a  fish  market  certainly  atolls  different  from 
a  perfume  co  mter  in  a  drugstore  I  The  satisfactions  that 
could  be  derived  from  the  sense  of  smell  are  limited  In  the 
city  because  of  the  noxious  fumes  that  ore  prevalent* 

The  conscious  and  the  unconscious  arc  both  de¬ 
prived  of  an  abundance  of  stimulation  from  the  outside  world 
by  the  lack  of  sight  even  if  the  other  sensory  organs  are 
highly  developed*  To  those  who  because  of  their  high  degree 
of  intelligence  yearn  for  stimulating  experience,  blindness 
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la  a  much  groater  frustration  than  to  those  of  a  much  lower 
level  of  Intelligence.  Yet,  to  all  th©  lack  of  vision  is  a 
source  of  frustration.  Thar©  Is  no  automatic  compensation 
for  the  loss  of  sight*  In  fact,  experience  is  teaching  that 
th©  loss  of  sight  results  in  the  lose  of  some  of  the  useful¬ 
ness  of  the  other  sense©,,  Hie  reason  for  this  is  that  th© 
other  senses  ore  continually  receiving  assistance  from  the 
eyes. 

However,  through  persistent f  devoted,  untiring 
attention  a  person  deprived  of  his  ©ye  sight  can  put  the 
other  senses  to  moro  use*  Through  hearing,  a  blind  person 
can  learn  to  evaluate  personality*  Througjh  much  experience 
he  can  learn  to  identify  the  tone  of  voice  that  goes  with 
the  mood  or  emotional  response  of  a  person*  Through  changes 
in  pitch,  rhythm,  and  quality  of  tone  he  can  not#  th©  various 
moods  corner  ending  to  th©  gamut  of  th©  ©motions.  How  well 
he  is  able  to  associate  the  various  aspects  of  the  human 
vole©  with  tlie  ©motions  will  depend  upon  the  degree  of  his 
intelligence,  intuition,  and  experience  In  contacts  with 
people*  A  blind  man  can  identify  th©  birds  by  their  calls* 

He  can  recognise  tree®  by  the  sound  of  th©  broejso  through 
tiie  leaves.  He  can  enjoy  a  symphony  b  the  Cleveland  or¬ 
chestra  or  the  swing  and  sway  of  Sammy  Key* 

Ikewise,  th©  sense  of  touch  can  be  developed* 

There  is  a  great  realm  of  tactual  experience*  he  can  feel 
roughness,  smoothness,  degrees  of  heat  and  cold,  softness 
and  hardness,  dryness  and  wetness,  sharpness,  flatness  and 
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fineness,  heaviness  and  Xightnoss;  all  kinds  of  angles  end 
curves 5  vibrations  and  pulsations;  and  Indications  of  life 
such  as  body  warmth  and  movement*  Be  can  by  the  shake  of  a 
hand  or  a  touch  on  the  arm  feel  hum? >n  emotion. 

A  blind  person  can,  In  addition,  feel  with  the 
ball®  of  his  feet,  © racks ,  holes,  edges  of  steps  and  side¬ 
walks,  tho  kind  of  material  upon  which  he  ic  walking  such  as 
asphalt,  grovel,  dirt  or  grass.  He  can  feel  the  bark  of 
trees,  the  structure  of  leaves  and  the  petals  of  flowers. 

Be  can  tell  through  his  sense  of  touch  a  shepherd  dog  from 
a  ecofcty,  but  he  could  not  tell  one  shepherd  dog  from  anoth¬ 
er#  The  sense  of  touch  cannot  distinguish  minute  details 
which  are  the  distinguishing  characteristics. 

A  blind  person  con  further  derive  mush  satisfaction 
from  tho  fragrance  of  flowers,  fresh  fruit  and  perfumes. 

It  would  seem,  therefore,  that  those  who  want  to  be 

really  useful  to  the  blind  person  need  to  understand  that  to 

< 

live  is  not  only  to  sac,  but  also  to  hear,  to  feel  with  the 
fingers  as  well  as  with  the  emotions,  to  sense,  to  shape,  to 
manipulate,  to  converse,  to  think,  to  walk,  to  smell  and 
taste.  To  people  who  see,  the  most  conse iotas  mart  of  living 
Is  what  they  see.  To  people  who  arc  blind,  the  most  conscious 
part  of  living  for  them  1©  the  contacts  they  make  through 
hearing.  It  in  hard  to  help  a  blind  person  feel  essentially 
useful  and  worthy  unless  we  arc  convinced  and  fully  cog¬ 
nisant  of  the  ways  of  living  fully  without  si^tt.  It  is  the 
conviction  of  and  the  faith  in  what  is  left  of  a  man  bereft 
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of  his  sight  that  la  a  spiritual  stimulant  to  the  growth  of 
his  personality* 
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PntSOTATEOi  OF  FIBDIMOS 

Description  of  the  Group  ©a  a  ?&ole 


The  ten  client©  the  writer  ha©  ©bosen  to  stue^ 
were  diversified  as  to  age,  sex,  race,  ag©  of  onset  of  blind¬ 
ness,  creation,  occupation,  and  social  statu©* 

Of  these  ten  clients  the  youngest  was  twenty  and 
the  oldest  was  fifty** seven.  Six  were  thirty-five  years  old 
and  under*  Seven  were  men  and  three  women*  Bight  were 
white  and  two  colored,  and  one  of  the  colored  had  a  white 
father  and  a  hegro  mother.  The  onset  of  blindness  occurred 
at  different  ages:  one  was  born  blind;  five  became  blind 
a©  small  children;  and  the  other  four  were  adults  when  they 
lost  their  vision. 

They  had  achieved  varying  educational  levels:  one 
graduated  from  college;  three  completed  high  school;  two  had 
some  high  school  work  but  did  not  graduate;  and  four  had  a 
grammar  school  education.  Five  received  a  major  part  of 
their  education  at  a  residential  school  for  the  blind. 

Their  occupations  were  ©a  follows:  one  a  clerk, 
typist,  and  dictaphone  operator;  one  a  trap  drummer;  one  a 
plumber  and  electrician;  on®  a  vending  m chine  distributor; 
on©  a  street  musician;  on©  a  laundry  worker;  and  one  a 
laborer.  On©  was  trained  to  can©  chairs,  and  the  other  two 
had'  no  skills  of  any  kind,  Hone  of  those  who  became  blind 
as  adult©  changed  their  occupation  after  t  a  onset  of  the 
disability  with  the  exception  of  one  who  changed  from  work 
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as  laborer  to  that  of  &  street  musician* 

Their  social  status  was  as  follows:  four  were 
married  and  living  with  their  partners,  and  three  of  those 
had  children;  on©  was  divorced  and  lived  with  her  small  child 
on©  lived  with  her  sister;  one  lived  with  his  mother;  and 
three  had  been  living  with  their  landladies  over  a  long 
period  from  five  to  twenty  years* 

These  ten  clients  presented  a  variety  of  problems ♦ 
All  ten  of  them  revealed  feelings  of  rejection  bccauee  of 
early  deprivation  such  as  the  loss  of  a  parent  in  their 
childhood*  This  early  deprivation  may  have  had  some  bear¬ 
ing  on  their  current  feelings  in  the  areas  which  concerned 

1 

them  most*  r*  Luckman  expressed  his  feeling  of  lack  of 
social  acceptance  b  refusing  to  work  In  a  sheltered  work¬ 
shop*  and  continuing  an  unacceptable  way  of  earning  a  living 
as  a  street  musician*  Freedom  of  getting  from  place  to 
place  had  special  significance  Ibr  Mr*  Houston  all  his  life; 
therefor© *  he  felt  the  public *s  lack  of  acceptance  largely 
In  that  area*  He  felt  people  were  suspicious  that  h©  was 
not  really  blind  because  ho  could  get  around  done*  Mrs* 

Hot  cm  refused  to  mingle  with  strangers  who  could  see*  even 
though  she  was  Invited*  She  also  keenly  desired  m  apartment 
of  her  own,  but  felt  that  landlords  would  not  rent  to  her 
because  she  was  blind*  '"rs*  Allison  had  anxiety  and  guilt 
about  her  child*  and  felt  that  peo  >1©  considered  her  unable 

— i - : - 

All  names  -used  In  this  thesis  are  fictitious* 
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to  take  care  of  her  child  adequately  because  eh®  had  limited 
vision*  •••r*  Waters  felt  that  no  employer  would  give  him  a 
Job  because  of  his  blindness*  Mies  Edington  was  irritated 
with  her  sister  because  her  sister  did  not  want  her  to  cook 
a  meal  or  clean  the  house;  this  restriction  meant  to  rtUs 
Edlngton  lack  of  full  acceptance  on  the  part  of  her  sister* 

r*  Ewing  refused  to  take  part  In  the  activities  of  the 

2 

Society  for  the  Blind  because  he  felt  it  involved  a  loss 
of  social  and  cultural  status  to  be  classed  as  &  blind  per¬ 
son*  "r#  Lesar  found  it  difficult  to  attract  the  attention 
of  women,  and  held  his  disability  accountable  for  his  lack 
of  success*  Mr*  Barron  felt  he  needed  a  sighted  person  to 
intercede  in  hie  behalf  to  get  work  as  a  musician.  Mr* 

Laban  stated  that  his  brothers  md  sisters  felt  he  did  not 
need  as  much  to  live  on  as  they  did  because  ho  was  blind* 

Four  expressed  fear  of  giving  up  a  particular  line 
of  endeavor,  even  one  which  had  proved  financially  unprof¬ 
itable  because  they  felt  more  at  ease  and  secure  in  the  per¬ 
formance  of  their  Quaternary  pursuits*  It  seemed  to  bo  the 
on©  anchor  of  security  for  them  in  a  eca  of  insecurities  in 
other  areas.  Because  of  the  disability  the  area  of  the  un¬ 
known  had  been  greatly  increased  for  them.  The  extent  of  the 
control  of  the  immediate  environment  possessed  by  a  person 
with  eight  is  lost  by  a  person  with  this  disability  to  the 
degree  of  his  loss  of  vision*  Mr.  Barron,  for  example,  wee 


The  Society  for  the  Blind  will  hereafter  be  referred 
to  as  CBS* 
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taught  at  a  residential  school  for  the  U.  Ind  to  be  a  trap 
drummer,  end  even  though  there  wets  no  market  for  such  work 
In  the  ooaKruonity  Tor  a  blind  man,  still  he  persisted  In  It, 
insisting  that  work  as  a  musician  was  the  only  line  of  en¬ 
deavor  he  cared  to  pursue*  Ur*  Ewing  could  not  b©  helped 
to  begin  his  own  rehabilitation  until  he  was  given  an  op-  • 
port  unity  to  prove  his  skill  as  a  typist.  Be  had  felt  most 
secure  in  this  kind  of  work,  as  he  had  earned  a  grad©  of  98 
on  a  civil  service  examination  in  typing  before  he  had  lost 
his  sight*  Mr*  Houghton  refused  to  give  up  the  vending 

machine  business  for  a  Job  in  private  industry  even  though 

* 

it  had  been  proved  that  Ms  endeavors  with  vending  machines 
were  not  profitable,  because  he  felt  secure  in  his  kncwrl- 
edge  and  skill  in  that  business*  Mr*  Luckman  for  a  long 
time  refused  to  give  up  ploying  the  accordion  in  the  streets, 
because  that  w m  the  one  thing  he  felt  most  competent  to  do. 
Three  clients  repeatedly  expressed  the  need  to 
have  someone  who  understood  their  needs  to  provide  leadership 
and  to  intercede  in  their  behalf  In  getting  what  they  wanted 
for  them  reives.  All  three,  Hr,  Ewing,  Hr.  Barron,  and  Mr* 
Lessor,  felt  the  need  of  help  in  finding  employment*  Two 
others,  Ire.  hot  on  and  Mrs*  Allison,  allowed  appreciation 
when  tii©  worker  sensed  tills  need  but  they  did  not  like  to 
ask  for  help.  Mrs.  Allison  accepted  with  groat  appreciation 
help  in  getting  to  school  with  her  five  year  old  daughter 
and  also  the  offer  of  financial  assistance.  Mrs,  notan  ap¬ 
preciated  help  in  obtaining  convalescent  care  for  herself. 
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All  ten  were  receiving  public  assistance*  Two  of 
these  have  recently  become  self  supporting  through  employment 
in  private  Industry*  The  other  eight  wore  still  either  on* 
tlrely  or  partially  supported  b  public  assistance.  Throo 
wore  housekeepers  and  not  employed  outside  the  horn*  Two 
wore  employed  in  their  own  businesses*  One  had  Just  com¬ 
pleted  high  school ,  and  one  was  working  in  a  sheltered  work¬ 
shop*  One  was  completely  unoccupied  because  he  could  not 
accept  his  limited  employability* 

Two  found  it  difficult  to  accept  their  dependency 
in  areas  whore  sight  is  necessary  and  expressed  their  fear 
of  dependency  through  their  assertions  of  © ver-lnd© pendenes* 
^rs*  Allison  could  not  admit  her  limited  vision  and*  there¬ 
fore,  assorted  her  independence  through  refusing  to  do 
things  that  were  essential  for  her  well  being,  and  that  of 
her  child*  r*  Waters  was  reluctant  to  accept  help  in  find¬ 
ing  employment,  for  before  he  lost  his  vision  ho  had  always 
been  able  to  find  employment  for  himself.  This  problem  did 
not  arise  with  the  others* 

Four  had  suffered  to  some  extent  through  over¬ 
protection  from  other  people#  hr*  Lobon  could  not  learn  to 
travel  by  himself*  since  hi©  mother  would  insist  upon  taking 
him  everywhere  for  fear  he  would  got  hurt.  J’r*  Waters1  wife 
and  children  refused  to  encourage  him  to  accept  employment 
for  fear  that  ho  might  get  hurt,  as  they  would  have  folt 
responsible*  Mr,  arron  and  Mr,  “'.wing  wore  hold  back  from 
traveling  alone  by  their  landladies  who  scorned  to  ha.vo  taken 
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the  place  of  thctr  mothers* 

Three  expressed  a  definite  fear  of  being  identified 
as  a  blind  person*  Mr*  Ewing  refused  to  go  to  CBS#  even 
for  recreational  purpose  a*  Be  stated  that  he  would  not  find 
companionship  of  his  cultural  and  social  level*  He  had  no 
basis  for  this  fear*  since  lie  had  no  actual  knowledge  of 
who  frequented  in©  CBS*.  Mrs*  Allison  refused  to  move  to  a 
certain  federal  Sousing  ©state  because  other  blind  people 
lived  there* 

Mine  out  of  the  ton  expressed  negative  feelings 
from  mere  fear  to  outright  hatred  toward  CBS,  because  they 
felt  that  the  director  and  workers  there  interfered  with 
their  independence  in  varying  degrees*  The  extent  of  their 
contacts  have  been  varied  from  one  interview  to  years  of 
regular  and  irregular  contacts*  Mr*  Barron  feared  the  agency 
would  force  Mm  to  do  work  he  was  not  interested  in  doing. 

Ir,  Ewing  feared  loss  of  ateial  status  because  in  his  opinion 
Ins  would  have  to  do  work  there  beneath  ills  cultural  and 
social  level*  Mr.  Waters  and  Mr*  Houghton  accused  the  agency 
of  preventing  them  from  finding  their  own  jobs  in  private 
industry*  Mrs*  .not an  accused  the  agency  of  Interfering  with 
her  relations  with  men  and  wanting  to  take  her  baby  away 
from  her*  She  resented  the  fact  that  the  agency  seemed  to 
disapprove  of  marriage  between  blind  people,  and  their  right 
to  have  children  though  married*  Mr*  Buckmon  hated  the 
agency  for  meddling  in  his  personal  affairs  in  sending  his 
'demented  sister  back  to  an  institution*  Be  blamed  the  agency 
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for  his  not  getting  adequate  training  in  playing  the  accor¬ 
dion*  Be  also  charged  that  the  CBS  was  not  giving  suffi¬ 
cient  remuneration  to  the  blind  workers  In  their  sheltered 
workshops*  Mrs.  Allison  expressed  extreme  hatred  cf  the 
agency  without  giving  specific  incidents*  This  was  prob¬ 
ably  related  to  her  whole  pattern  of  dread  of  being  iden¬ 
tified  as  a  blind  person.  Mr*  Lebon  had  a  va,.:ue  negative 

« 

feeling  toward  the  agency.  Be  had  also  expressed  resentment 
toward  the  over-protectiveness  of  the  residential  school  for 
the  blind  and  of  his  mother*  This  resentment  toward  over- 
protectiveness  may  account  for  his  negative  feelings  toward 
the  agency*  Mr*  Tes&r  resented  the  agency  for  not  providing 
opportunities  for  social  activities*  Mfiss  Fdington  was  the 
only  on©  of  the  ton  #10  seemed  completely  to  accept  trxS 
agency*  which  doomed  to  bo  able  to  provide  the  recreational 
and  social  opportunities  she  -©sired. 

All  ten  revealed  feelings  of  not  being  fully  under¬ 
stood  or  accepted*  This  feeling  has  usually  been  expressed 
In  connection  with  what  they  believed  people  thought  they 
could  or  could  not  do  as  a  result  of  their  handicap*  As  has 
been  pointed  out*  difficulties  arose  in  different  areas  and 
to  a  different  extent  with  each  Individual* 

Bon©  of  the  ten  client®  had  all  nine  of  the  problems 
mentioned  above*  On©  had  seven  problems;  two  had  six;  three 
had  five |  three  had  four;  and  one  had  three*  The  two  problems 
common  to  all  ten  wore  the  feelings  of  early  deprivation 
which  may  have  Influenced  their  feelings  about  their  current 
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situations,  and  financial  need,  Hext  in  frequency  was  the 
negative  attitude  toward  the  CB£  shared  by  nine  out  of  the 
ten,  Hex!  cam©  the  need  to  have  someone  intercede  to  help 
them  get  what  they  wanted,  a  feeling  chared  by  five  of  the 
clients.  Four  expressed  the  fear  of  giving  up  the  line  of 
endeavor  they  had  boon  following  ©von  for  a  more  profitable 
one  because  change  meant  loss  of  security  and  self  confi¬ 
dence,  Four  suffered  from  over-protccticn  from  other  peo¬ 
ple,  Three  complained  of  leek  of  op  ort uni ties  for  contest 
with  the  opposite  sex.  Only  two  feared  accepting  dependency 
in  the  areas  where  sight  was  necessary.  And  two  feared 
being  identified  m  a  blind  perron. 

These  ten  clients  fall  into  three  major  groups* 

Th©  first  group  la  composed  of  throe  clients  who  wore  un¬ 
able  emotionally  to  accept  their  disability.  The  second 
group  is  composed  of  four  clients  who  emotionally  accepted 
their  disability,  but  needed  help  in  making  a  practical  ad¬ 
justment  to  the  difficulties  arising  from  it*  The  third 

0 

group  consists  of  throe  clients  who  accepted  their  blindness 
but  needed  special  help  in  using  community  resources  to 
enable  them  to  use  whatever  skill  they  had* 

Group  I 

Mrs,  Allison  represents  the  group  of  three  clients 
who  could  not  emotionally  accept  their  disability*  Mrs* 
Allison  was  unable  to  orient  herself  easily  in  a  new 
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environment  and  was  not  able  to  admit  that  this  difficulty 
was  due  to  her  lack  of  vision*  Hr#  Patera  was  fearful  of 
accepting  employment  because  it  meant  he  would  h#ve  to  get 
accustomed  to  a  now  environment  In  which  ha  would  not  know 
the  exact  location  of  things#  He  realised  this  fact  In¬ 
tellectually;  however,  he  could  not  acceot  It  e  oticnally 
and  shied  away  from  trying  to  meet  now  situations,  or  when 
he  did  come  face  to  face  with  then,  he  would  give  all  kinds 
of  reasons  why  he  could  not  deal  with  thorn#  The  underlying 
difficulty  was  that  he  could  not  face  the  fact  that  as  a 
blind  man  he  would  have  to  depend  upon  others  for  certain 
kinds  of  help  that  ho  did  not  need  when  ho  could  see#  Tor 
example,  when  repairing  plurnbing,  as  a  blind  man.,  ha  weald 
need  someone  by  hi©  side  to  show  him,  at  least  at  first, 
where  the  various  connections  ware  In  a  building,  while  as 
a  sighted  person,  ho  was  able  to  find  them-  by  himself#  He 
was  not  able  to  accept  this  kind  of  help  and  consequently 
It  has  been  difficult  to  help  him  to  secure  employment#  Frs. 
Rot  an  had  given  birth  to  a  baby,  and  it  was  difficult  for 
her  to  accept  the  fact  that  she  would  noed  help  in  caring 
for  the  baby#  She  became  defiant  whan  It  was  suggested 
that  because  she  was  blind  sh©  would  need  such  help# 

'.;r a#  A.  was  chosen  for  detailed  presentation  rather 
than  the  other©  because  there  was  m re  historical  material 
as  a  basis  for  analysis*  and  also  because  the  record  indi¬ 
cated  more'  clearly  the  case  work  methods  used  in  dealing 
with  a  person  who  cannot  emotionally  accept  the  disability# 
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f^ben  the  writer  first  knew  her  she  had  just 
boon  accepted  by  the  agency  for  service* 

She  w&«  28  years  old  and  had  a  child  of  five, 
53a®  had  been  divorced  about  two  years.  Her 
husband  was  blind  from  hereditary  causes. 

•?rs.  A.  bee  are  blind  at  the  age  of  five  and 
the  cause  of  her  blindness  was  unknown* 
Whenever  nre.  A.  worked,  she  was  employed 
as  a  laundress, 

There  was  constant  friction  between  her  fath¬ 
er  and  her  mother  when  Mre.  A*  was  a  child. 

As  a  result  of  this  family  strife #  £rs*  A, 
was  in  continual  emotional  turmoil.  When 
the  public  school  authorities  recommended 
that  v'r&9  A.  be  sent  to  a  sight  conservation 
class #  Mrs.  Wills#  her  mother,  at  first  re¬ 
fused  to  accept  the  fact  that  her  child  had 
inadequate  vision,  and  insisted  upon  keeping 
her  with  the  seeing  children,.  About  a  so¬ 
me  star  ©lapsed  before  the  school  authorities 
finally  persuaded  Mrs.  v*.  to  enroll  her 
daughter  in  a  sight  conservation  class,  irs. 
A.  had  remained  In  this  sight  conservation 
claso  for  a  number  of  years  when  the  ©ye 
physician  recommended  that  she  go  into  a 
Braille  class.  Again  >s.  ”,  balked  and  ' "r r , 
A,  also  strenuously  resisted  the  suggestion. 
Even  though  she  was  not  able  to  make  ado- 
quote  use  of  the  experience  in  the  sight 
conservation  class  because  of  her  defective 
vision,  yet  both  she  and  her  mother  per¬ 
sisted  in  having  her  continue  there.  Fi¬ 
nally#  however#  after  another  semester  the 
school  authorities  persuaded  both  mother  and 
daughter  that  Mrs.  A,  would  be  better  off 
in  a  class  for  the  blind,! 

Mr®.  A.  at  that  time  had  enough  vision  to 

play  with  the  sighted  children.  She  could 
see  enough  to  roller  skate,  run#  climb 
fences,  and  ride  a  bicycle#  but  she  was  not 
able  to  see  enough  to  read  print.  She 
stated  that  ah©  felt  unc  avertable  about 
this  situation  for  her  playmates  could  not 


- j - - - - - — - - - - — - - 

In  the  public  school  system  of  Cleveland  there  are 

special  classes  for  visually  handicapped  children: 
one  type  is  for  these  who  can  reed  books  with  enlarged 
print,  and  another  for  those  who  cannot  read  print  at 
|  all#  and  the  children  arc  therefore  taught  to  road 

Braille.  All  the  visually  handicapped  children  attend 
the  regular  classes  with  the  sighted  children,  but  re¬ 
turn  to  the  sight-saving  or  Braille  class  for  special 
help. 
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understand  her  attending  a  class  for  the 
blind  whan  she  was  able  to  take  part  In  their 
rough- f^d-tumbl  e  games*  She  simply  hated  to 
bring  home  a  Braille  book*  It  meant  that 
somehow  she  was  different  from  other  chil¬ 
dren* 

The  strife  in  her  home  continued  during  her 
entire  stay  then©*  Her  mother  who  had  been 
a  school  teacher  constantly  critic! nod  her 
father  for  his  bad  grammar  even  though  she 
knew  ho  had  to  earn  a  living  for  himself  from 
the  age  of  fourteen,  Mrs*  W*  was  hard  of 
hearing  and  was  constantly  auspicious  that 
Mr*  W*  end  the  children  we  ©  saying  things 
behind  her  back*  Mrs*  W,  constantly  preached 
to  Mrs,  A*  about  chastity.  She  would  never 
let  h or  bring  boys  into  the  home*  on  the 
other  hand,  she  never  gave  her  information 
ab-  tit  menstruation  or  sex  in  general* 

During  Mrs*  A*  *©  adolescence  oo editions  at 
home  worsened,  Mrs*  W*  began  to  sct»k  a  di¬ 
vorce*  She  had  Mr*  W*  taken  before  the  mayor 
who  denounced  }:ii  i  because  of  his  abuse  of  her. 
The  school  authorities  considered  the  home  so 
inadequate  they  recommended  foster  care  for 
Mrs.  A,,  and  she  was  placed  In  a  foster  home 
at  the  age  of  fourteen*  However,  In  spite  of 
all  the  strife  and  turmoil  at  home,  she 
longed  to  return  to  her  parents*  She  tried 
visiting  them  on  weekends,  but  always  returned 
to  the  foster  mother  In  a  state  of  hysterica. 
Because  of  her  spending  so  much  of  her  early 
education  in  a  sight  conservation  class  where 
she  had  not  learned  as  much  as  ah©  might  have 
for  a  girl  of  the  same  age  and  the  same  degree 
of  intelligence,  due  to  t hs  feet  that  she  was 
not  able  to  so©  well  enough  to  see  even  the 
enlarged  print,  ©lie  was  retarded  -from  an  edu¬ 
cational  point  of  view*  She  consequently  felt 
inferior  In  competition  with  the  other  stu¬ 
dents.  As  a  result  in  the  ©lev- nth  grade  at 
the  age  of  nineteen  she  quit  school* 

Eh©  then  returned  to  her  own  home  whore  she 
lived  for  the  next  four  years*  During  this 
time  she  worked  as  a  laundress.  She  had  two 
cider  brothers  who  loft  home  without  finish¬ 
ing  school  because  of  the  strife  there.  At 
the  age  of  twenty- two,  after  having  known 
J*r*  R&y  Allison  about  six  weeks,  she  married 
him  just  to  get  away  from  home.  Her  mother 
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accused  her  or  being  pregnant  when  she  mar¬ 
ried,  which  Mrs*  A*  vigorously  denied,  A 
baby  with  defective  vision  was  bom  at  the 
end  of  &  year*  Two  years  later  she  divorced 
Mr*  A*  She  has  recently  b  an  able  to  accept 
the  blame  for  her  difficulty  with  Mr*  A* 

Fver  since  :>'rs,  A*  became  blind  at  the  age  of 
five  there  was  a  lack  of  acceptance  on  both  her  and  her 
mother *s  pert  of  the  fact  of  her  limited  vision.  Through¬ 
out  her  experience  there  was  a  fear  of  being  identified  as 
a  blind  person*  There  was  also  a  definite  hostility  toward 
anyone  who  i;  timeted  that  sfo©  was  not  able  to  do  a  parti¬ 
cular  thing  because  she  was  not  able  to  see  well  enough* 
Throughout  her  life  she  raver  faced  her  disability  square¬ 
ly*  Whenever  a  problem  with  regard  to  it  arose ,  a he  would 
deny  the  problem  rather  than  admit  it©  cause-*  For  example, 
rather  than  admit  that  she  coul  1  not  sec  the  print  In  the 
sight  conservation  clasp,  she  would  prefer  to  appear  dull 
or  uninterested  In  the  work.  If  she  had  to  go  some  place 
and  did  not  know  how  to  get  there,  ah©  would  rationalise 
that  there  was  no  point  in  going  rather  than  ask  someone  to 
take  her. 

During  tli©  writer*©  relationship  with  her  she  dis¬ 
closed  her  emotional  involvement  in  regard  to  her  disability 
in  various  ways*  She  expressed  the  fear  that  neighbors  did 

i 

not  consider  her  to  bo  a  good  mother  and  able  to  taka  ade¬ 
quate  oar©  of  her  child,  because  she  could  not  so-  ,  She 
would  al  most  rather  go  hungry  than  ask  for  as  istanee,  because 
It  would  make  her  appear  dependent  upon  those  who  could  sec* 
When  anyone  did  not  consult  her  in  every  detail  about  her 
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daughter  at  the  school,  for  example,  she  would  interpret 
this  as  a  lack  of  respect  for  her  aa  an  adult*  She  believed 
that  people  felt  that  because  aha  could  not  gee  nail  she 
could  not  bo  considered  a  fully  reap  one  ill  a  person*  Because 
she  ©aw  others  only  rather  vaguely,  she  often  feared  that 
strangers  were  staring  at  her*  When  she  moved  to  a  new  ad** 
dress,  she  refused  to  send  her  child  to  school,  because,  as 
she  stated,  since  she  had  not  gone  to  kindergarten  it  was 
not  necessary  for  Jean  to  go,  The  real  reason  was  that  she 
did  not  know  how  to  take  the  child  to  school,  and  would  not 
admit  that  she  could  not  so©  her  way  there.  Tide  admission 
would  have  boon  necessary  If  she  had  asked  for  help, 

Mrs,  A,  expressed  her  fear  of  ovcrprotectlon  when 
the  writer  first  met  her.  She  stated  that  ©he  wanted  help 
only  mil!  she  could  find  fork  again.  If  the  writer  ex¬ 
pected  her  to  snow  any  appreciation  for  assistance,  he  could 
just  keep  it,  She  would  have  nothing  to  do  with  the  private 
agency  for  the  blind,  for  contact  with  that  agency  meant  to 
her  that  She  was  not  able  to  got  along  on  her  own,  Jr*,  A, 
revealed  her  own  defiance  of  her  disability  when  she  forced 
her  five  year  old  daughter  to  race  with  her  up  and  down  a 
:.dl  1.,  In  oVedione',‘  %$  her  sethST**  M  •  Iflfti*  v  if  KStH 
and  Mrs,  A*  fell  stumbling  over  a  raised  pavement  block, 

Mrs,  A,  then  punished  Jean  for  not  having  prevented  this 

accident,  me  stated  that  she  would  not  have  punished  her 

♦ 

daughter  so  severely  if  a  bystander  had  not  observed  the 
mishap. 
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Urs,  A*  indicated  to  the  writer  In  the  first  Inter- 

| 

vio?*  her  luck  of  acceptance  of  her  disability  through  her 
refusal  to  move  to  ft  housing  estate  where  other  blind  people 
lived,  end  through  her  refusal  to  accept  employment  service 
through  the  CBS  because  she  did  not  want  to  have  anything  to 
do  with  oth^r  blind  people.  She  also  Indicated  that  she  did 
not  accept  her  blindness,  as  she  emphasised  the  fact  that  she 
kept  a  cleaner  house  than  her  neighbors  oven  though  she  could 
not  see. 

The  writer  understood  that  this  lack  of  acceptance 
of  her  disability  was  closely  related  to  emotional  problems 
from  other  causes.  However,  since  she  did  not  recognise  her 
need  for  help  In  accepting  her  disability,  the  writer  at 
£  first  endeavored  to  he&p  in  those  areas  ia  which  she  had 

indicated  a  need  and  a  readiness  to  accept  assistance.  For 
example,  when  sloe  found  herself  in  financial  need,  she  was 
able  to  ask  for  help,  which  the  writer  gave  according  to  the 
policy  of  the  agency.  Then  the  writer  was  able  to  help  her 
in  the  areas  where  she  could  not  admit  her  need  for  help. 

He  offered  to  escort  her  to  t'm  new  school  with  the  little 
girl.  He  could  have  taken  her  there  by  car,  but  he  knew 
she  could  not  orient  herself  unless  she  could  feel  her  way 
with  her  feet,  and  see  the  varying  sisos  of  shadows  of  ob¬ 
jects  she  could  discern  with  her  limited  vision.  On  foot 
she  could  feel  the  direction,  the  width  of  streets,  the 
number  of  blocks,  the  approximate  length  of  blocks,  and  the 
0  various  crooks  and  turns.  She  accepted  this  offer,  and  as 
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a  tv* suit  the  child  started  to  school. 

The  writer  accompanied  Mrs.  A.  to  the  Board  of 
Education  to  discuss  with  the  visiting  teacher  Joan1©  prog¬ 
ress  in  school.  At  the  end  of  the  conference  the  teaches* 
offered  to  drive  Mrs.  A.  home*  Oaring  this  conference  Mrs. 
A.  had  expressed  s  great  deal  of  hostility  against  the 
teacher*  and  therefore*  already  felt  guilty  and  unworthy* 

In  this  offer  of  help  the  teacher  was  threatening  her  with 
feelings  of  dependency  and  inadequacy.  The  writer,  sensing 
this  state  of  affairs,  advised  the  teacher  tc  let  Mrs.  A. 
go  home  alone, 

Mrs.  A.  was  not  able  t©  work  because  she  had  to 

care  for  her  child,  for  whom  day  care  was  not  available  at 
P  the  time.  She  did  not  have  adequate  financial  resources  to 

meet  her  budgetary  requirements,  m  the  CBS  made  up  the 
deficit*  The  worker  constantly  had  to  assure  her  that  tiie 
agency  existed  for  her  benefit  as  long  as  ©he  met  the  eli¬ 
gibility  requirements  end  that  no  one  in.  the  agency  expected 
thanks  from  her* 

The  writer  believed  that  If  he  had  discussed  with 
her  beforehand  the  fact  that  she  would  not  take  her  child  to 
school  because  she  could  not  see  to  get  there,  and  dir;  not 
like  t©  admit  her  disability,  she  would  have  denied  it  and 
become  defiant*  However,  she  was  ready  to  accept  his  offer 
of  help  because  he  roco g**i«ed  not  only  that  she  needed  this 
help,  but  also  that  she  was  not  emotl  cosily  ready  to  admit 
£  it  and  talk  about  it.  Because  of  her  inability  to  admit 
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that  a  ho  needed  to  depend  upon  someone  In  areas  where  sight 
was  an  ad*v ant  age ,  he  made  certain  that  ah©  understood  that 
he  was  ready  to  help  only  when  she  really  found  it  was  too 
difficult  to  carry  through  for  herself.  For  example*  when 
sli©  was  planning  to  novo  ho  let  her  foe!  free  to  carry 
through  her  own  arrangements#  but  aloo  Informed  her  that 
the  agency  would  bo  ready  to  help  her  if  she  ran  into  any 
serious  difficulty.  On  this  bad®  she  was  able  to  ash  for 
help  In  moving. 

While  the  writer  was  able  to  help  her  in  various 
ways  through  recognising  her  Inability  emotionally  to  ac¬ 
cept  her  handicap,  he  was  aware  that  she  had  deep  seated 
emotional  problem®  due  to  her  early  relationships  with  her 
parents  $n&  later  with  her  husband,  which  complicated  her 
adjustment  to  her  handicap  and  to  life  in  general*  Because 
the  writer  showed  undoratcoding  through  hit  ability  to  help 
her  In  cone  re  to  ways  when  she  indicated  a  need  and  a  readi- 
nett  to  accept  help,  Mrs*  A*  was  able  to  relate  to  him,  and  v 
to  respond  to  hit  questions  ®&d  comment®  about  the  fact  that 
many  of  the  difficulties  in  her  feelings  might  be  due  tc 

the  kind  of  experiences  she  had  m  a  child  and  in  her  mar- 

# 

rlege*  after  talking  things  out  over  a  period  of  many 
month®  -5ne  w&s  able  to  express  her  conflicts  and  hostile 
feelings,  snd  gradually  to  recognise  that  raanj  of  her  dif¬ 
ficulties  were  duo  to  her  feelings  about  her  early  child¬ 
hood  experiences*  Ac  «  result  of  this  treatment  she  was 
able  to  accept  psychiatric  service  for  .herself.  At  the  time 
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of  this  study  psychiatric  treatment  had  not  actually  been 
stated,  but  the  date  of  the  first  appointment  had  bean  ;*et* 
Further  caaa  work  tx*eat&ent  with  &r©#  A.  will  depend  upon 
the  roeciamend&t  leas  of  tbs  peyehiatrl  st  sad  her  response  to 
him* 

Croup  XX 

Hr*  Barron  represent  a  the  group  of  four  clients 
who  had  emotionally  accepted  the  di  sabillty  but  who  needed 
help  In  obviating  some  cf  the  difficulties  resulting  from 
it*  Mr*  Barron*  Mr*  Houghton*  a  nd  Mr*  teben  needed  help  In 
accepting  the  use  cf  a  can®  in  traveling  alone*  Mr*  Perron 
needed  help  In  using  a  cone  because  he  had  a  simple  fear 
of  traveling  by  himself*  Mr*  Houghton  had  to  be  helped  to 
use  a  white  can  instead  of  an  ordinary  one  because  of  the 
additional  safety  it  provided*  for  in  Cleveland  a  blind  man 
can  stop  traffic  with  a  white  cone  and  crose  the  streets  even 
against  traffic  signals*  Mr*  Lebon  had  to  be  helped  to  free 
himself  from  his  mother fs  fear  of  letting  him  travel  alone 
with  a  cane*  Mies  I  ding  ton  sought  help  in  another  area* 
in  cooking*  For  example,  she  was  concerned  in  knowing  how 
to  tell  when  a  coke  was  done*  She  was  told  that  if  she 
stuck  a  toothpick  into  it  and  pulled  it  out  dxy ,  she  would 
then  know  the  cake  was  done* 

Mr*  B.  was  chosen  because  hi©  case  demonstrates 
more  clearly  than  the  others  the  differences  between  two 
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case  work  approaches:  mm  without  the  special  knowledge  of 

*  dealing  with  the  practical  aspects  of  blindness  and  the 

other  with,  tale  special  knowledge*  The  approach  without 

this  knowledge  led  to  frustration  on  the  part  of  the  client 

snd  worker  and  ever  Increasing  animosity  on  the  port  of  the 

client*  With  this  knowledge*  it  led  to  the  liberating  of 

the  client1®  energies  urA  to  his  acceptance  of  the  comun- 

ity  resources  that  became  available* 

^r*  B*  9  a  colored  man*  was  28  years  old  and 
single  at  the  time  of  the  study .  His  mother 
died  when  ho  was  seven  years  old  and  his 
father  remarried*  Hr*  B*  lived  first  with 
om  relative  and  thsn  with  another,  He 
spent  all  his  school  years  at  a  residential 
school  for  the  blind.  He  was  always  in  a 
position  of  being  protected  and  cared  for, 
first  with  relatives  who  over- protected 
him,  then  in  the  sheltered  environment  of 
^  the  institution,  and  with  relatives  again 

9  following  his  graduation.  Even  hie  land¬ 

lady  In  Cleveland  wan  tb»  aunt  of  a  school 
friend. 

He  had  boon  totally  blind  from  birth.  At 
the  residential  school  ibr  the  blind  he  was 
trained  to  be  a  trap  drummer*  He  came  to 
Cleveland  In  1941  from  a  nearby  town  in  Ohio 
with  the  hope  of  getting  more  work  as  a  mu¬ 
sician,  but  securing  such  work  was  not  so 
easy.  Finding  himself  in  financial  need  he 
began  receiving  public  assistance,  Aid  to 
the  Blind,  which  is  administered  in  Cleve¬ 
land  by  the  CEB*  He  had  never  been  entirely 
self  supporting,  although  he  had  earned  some 
money  m  a  musician. 

In  the  first  interview  Mr,  B.  stated  hie 
problem  as  one  of  finding  employment  as  trap 
drummer  in  tills  calamity,  but  he  believed 
he  muld  have  to  have  someone  help  him*  The 
worker  asld  that  she  believed  there  were  no 
opportunities  for  blind  musicians  in  Cleve¬ 
land,  and  consequently  tried  to  direct  him 
into  other  channels* 

ft 


* 

• 

>■ 

. 


V  .  m  ::i  t'l.t 


t  ,  '  •  ,  •  t- 

:  '  ,  ‘  **■  • 

» 

.  -  *  . 


.  ; .  ■ 

. 

•  ' 

t.  . 

:  V  ..  ,  •  ' 

■  .  ■  V,  .  * 

«£• 


■  •:  . . 


.  •  ■  v.  :  '  •  '  ’V  -  .:*• . 


■  >  s 

4 


•  •  .  ■ 

>.  ;  .  .■  *  '  -  .  , 

.  :  . 

-  >  *-  ••  .  i 

. 

i  '■  ,  ■  1  ■■ 

. 

j ,  r  t  ■  ,  ■  , 

■ 


.  ■ .  ' 


31 


Slat  inquired  bow  ho  planned  to  earn  money  in 
|l  Cleveland  and.  he  replied  that  he  had  heard 

that  it  was  a  pretty  good,  place  for  musi¬ 
cian*,  He  then  said  that  Ms  uncle  wbb  a 
t  nip  dru saner*  that  Ms  fa  titer  played  the 
piano  and  the  drums,  and  hie  brother  ployed 
the  trurspefc  in  the  awy  band.  ;  o  added  t  .at 
b©  had  been  her#  a  long  time,  but  had  not 
found  r;t he  Pigd  person. ”  hhen  asked  what 
he  meant*  he  said  that  he  had  not  found  any¬ 
one  with  “pull”  In  the  music  field  until 
lately  when  he  met  Phil  Stand*  an  acquaint- 
anew  who  had  been  trying  to  get  him  a  job  in 
eoise  theatre.  *r#  B.  said  that  he  supposed 
it  would  be  in  some  smell  ahowbouee,  but  is© 
did  not  ©are  whs  o  ho  worked,  so  long  as  he 
worked  in  music.  That  was  all  he  liked  to 
do,  lie  added.  Further  inquiry  brought  out 
that  he  had  also  been  trained  to  da  typing 
at  tli©  school  for  the  blind,  Be  completed 
the  course  in  the  school  and  received  a  di¬ 
pt  one  for  it,  but  he  did  not  like  ta  do  it, 

The  worker  explained  that  inasmuch  as  he 
had  eene  to  this  county  from  another  on©  on 
the  eestsaptlon  that  he  would  be  employed  in 
music,  it  would  be  only  reasonable  for  the 
a  &t  f  to  give  him  som  tfrm  I  dee  con- 

w  nee  time  in  this  field*  but  that  it  was  the 

worker* s  personal  experience*  having  been 
in  music  for  many  years  In  this  city,  that 
Cleveland  was  not  always  a  good  eeriest  for 
?nualoiana*  because  there  have  boon  ti  os 
when  musicians  have  been  out  of  work  for 
long  period®. 

Then  she  discussed  with  him  the  possibility 
of  turning  to  typing  m  a  second  choice,  i  o 
resisted  tMs  at  quite  some  length*  find  the 
worker  explained  that  she  would  not  make  any 
further  plans  or  ask  hi  a  relatives  for  any 
assistance  for  a  few  weeks.  If*  however,  he 
did  not  f i  ^  any  remoerativ©  returns  in  the 
mustoal  field  she  would  have  to  talk  With  -Mm 
th#n  about  the  possibility  of  going  further 
with  typing. 

In  reply  to  a  query  about  Braille,  he  said 
that  h©  could  read  it  and  writ©  It  but  he  did 
not  Ilk©  It,  and  added  agate,  n ' :usie  Is  the 
only  thing  I  want  to  do  in  this  lifa.n 

The  worker  recorded  that  mmy  of  his  remarks 
$  seemed  to  carry  a  lot  of  emotion  with  them  end 
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that  she  thought  that  she  had  gone  as  far  In 
^  the  first  Interview  as  was  advisable,  but  yet 

*  oho  continued  by  asking  him  whether  he  heard 

from  his  relatives.  He  answered  that  he 
heard  from  them  occasionally,  XJpon  further 
questioning  he  said  that  hi©  father  was  liv¬ 
ing  all  alone  and  that  h©  had  two  sisters  in 
on©  town  and  one  els ter  and  on©  brother  in 
another  town  In  Ohio*  Before  she  left,  when 
she  mentioned  her  interest  in  music,  r*  B* 
immediately  swung  around  sideways  and  tried 
to  pull  up  Ms  chair  toward  her  a  few  inches. 

The  worker  said  that  that  was  the  first  time 
h©  shewed  any  interest  In  her  visit.  He 
wanted  to  know  what  the  worker  had  done,  and 
ehe  told  him  a  little  bit  about  It,  As  she 
was  leaving,  ?■>,  8,  expressed  the  hope  that 
would  return  soon, 

hr,  B,  stated  Ixt  the  beginning  that  hi  a  problem 
was,  as  he  saw  it,  ono  of  finding  employment  as  a  trap  drum- 
mer.  He  revealed  the  difficulty  of  finding  work  end  Me  need 
of  having  "the  right  person*  help  him*  He  immediately  made 
9  it  clear  that  Ms  only  interest  as  a  means  of  earning  a 

livelihood  was  through  Ms  music,  Sot  only  had  ho  been 
trained  a©  a  trap  drummer  at  the  residential  school  for  the 
blind,  but  the  other  men  in  Ms  family,  Ms  father,  his 
brother  end  m  undo  with  when  he  had  lived,  *  ere  all  mu¬ 
sicians,  vie  indicated  a  modest  ©valuation  of  hi©  ability 
as  a  musician  by  his  willingness  to  work  any  place  a©  long 
as  he  coul  ;  play  the  drums# 

The  worker  told  him  that  trirough  her  oyg  erlence 
she  knew  that  Cleveland  was  not  a  good  place  for  a  musician 
to  earn  a  living,  a©  there  had  been  tines  when  musicians 
had  been  out  of  work  for  long  periods#  She  injected  on 
clement  of  reality  about  the  field  of  music  a©  a  likely 
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saeanss  of  lasting  employment*  Yet  t  lie  re  is  question  whether 
tills  wan  a  reality  factor  on  hie  level  of  musieians!ilp  as 
It  may  have  boon  on  hers,  for  she  was  a  classical  -lusicl&n 
an*}  he  a  jess  ban*1,  player*  -  ;cv.*ovor,  when  she  indicated  to 
him  her  own  Interest  In  music,  she  found  that  he  bee  a  e 
interested  in  her*  This  common  interest  in  music  helped  to 
establish  rapport*  She  probably  could  h&w©  furthered  tills 
positive  relationship  by  bringing  out  more  of  the  reality 
aspect©:  by  inquiring  how  he  learned  new  pieces  of  music, 
whether  h©  used  Braille  not  at  i  ms,  also  how  he  managed  to 
got  fro 'i  place  to  place  can  jobs*  She  could  also  have  in¬ 
quired  about  earn*  of  the  difficulties  of  playing  at  night 
clubs  where,  for  example,  patrons  often  requested  selections 
that  were  not  in  his  memorised  repertoire. 

Instead  of  concluding  in  advance  that  there  were 
no  opportunities  for  liira  an  a  music! tin  in  this  community, 

she  could  have  offered  her  assistance  in  exploring  the  re- 

'  ** 

9 

sources  for  his  employment  as  a  trap  drumer  so  that  he 
could  cans  to  his  own  decision  about  the  realities  of  this 
situation*  Instead  of  doing  tills,  however,  she  decided 
upon  exploring  other  ways  of  his  becoming  employable*  She 
inquired  what  other  skills  h©  had  loomed  at  the  school  for 
the  blind*  hen  ho  re  lied  that  m  could  type,  she  assumed 
that  this  was  a  bettor  occupation  for  him*  However,  he 
refused  to  consider  it  as  a  means  of  earning  a  livelihood* 
She  then  proposed  the  teaching  of  Braille,  but  he  demurred, 
as  he  had  no  Interest  in  it  whatever* 


..  f1  .•*  .••••  •;  ‘ 


(•  >  v  '•  t  .  ■,  r  ■  : 

.  .  =  < . 

.  - 

. 

. 

m 

;  ,  .  • 

. 


• 

••• -f  - 

-  •f 

. 

■■ 

■ ,  .  ■ 

■  ■  ..  .  /■  : , 

•  • 

« 

. 

: 

,  '  - 

■  '  ,  l  ■  1  ' 

■  * 

.  . 


34 


In  response  to  hi©  resistance  to  typing  end  the 
teaching  of  Braille*  the  worker  stated  that  th©  agency  would 
give  him  a  reasonable  length  of  tine  to  find  out  whet  he 
could  do  before  insisting  that  he  accept  e  ’ploymcnt  as  a 
typist#  or  before  she  would  cook  help  from  hie  relatives. 
After  he  expressed  a  ©tony  resistance  to  typing  ami  teach* 
lag  braille  a  mean  '  time*  she  inquired  about  his  relatives 
and  their  whereabouts*  ^hlle  the  record  did  not  state  hie 
eraotl • -aal  response  to  this  inquiry *  it  might  be  assumed  that 
the  mention  of  getting  in  touch  with  relatives  immediately 
following  Ms  resistance  to  her  suggest  ions  racy  have  aroused, 
his  anxiety  further  with  regard  to  his  fear  of  dependency 
upon  hi®  family. 

it  seemed  to  the  writer  that  the  client  ms  left 
with  the  feeling  that  he  was  being  threatened  rat. her  than 
helped  into  a  mew  endeavor.  He  my  have  felt  that  he  was 
being  rejected  hare  to  naving  the  worker  .Insist  that  he 
abandon  tils  chosen  c ereer  which  lie  loved  and  for  which  he 
had  had  special  training*  for  one  to  whieh  he  was  not  the 
least  interested  and  not  well  trained.  She  rasy  here  added 
to  the  anxiety  h©  felt  in.  relation  to  being  dependent  through 
her  suggestion  that  might  have  to  ao&k  Help  for  Mm  from 
his  family.  :'e  wanted  to  be  dependent  in  the  arc©  of  find- 
tog  employment*  for  through  such  lie  Ip  m  could  eventually 
beeomo  independent*  While  ho  felt  inadequate  in  the  seeking 
of  employment*  he  felt  adequate  in  the  playing  of  drums.  e 
could,  therefor©,  accept  help  In  finding  work  as  a  rauslcian. 
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Ea  could  thus  balance  hi  a  feeling  of  inadequacy  in  one  ares 
with  t he  feeling  of  self  confidence  In,  another* 

In  the  second  interview  the  worker  Insisted  on 
pressing  her  plans  of  having  '  r.  B*  accept  typing  or  the 
teething  of  Braille  instead  of  playing  drusiii,  even  though 
they  were  not  baaed  on  to*  B*  *«  desires  for  himself*  or  even 
oa  the  enviromiontel  realities*  She  repeated  her  statement 
of  the  same  plans  in  this  interview  more  positively  than  be¬ 
fore*  In  response  to*  B*  became  more  hostile  toward  her. 
re  conceded  a  little  to  her  pressure  in  telling  her  to  go 
ahead  m&  txrj  to  find  employment  for  hira  as  e  typist*  In 
connection  with  the  teaching  of  Braille  ©he  eug  sated  that 
he  might  do  this  as  a  2m  sanitarian  enter prleet  "but  he  could 
not  accept  the  teaching  of  Braille  even  on  this  basis*  :  he 
implied  that  he  was  aomewtot  of  a  malingerer,  since  lie  was 
young  arid  apparently  well,  end  yet  unwilling  to  accept  the 
kind  of  eoploymat  she  recommended  for  him*  Although  he 
brought  up  the  reality  of  the  difficulty  of  traveling  alone, 
alio  ignored,  or  was  not  aware  of  the  import  erne  of  this* 

She  also  seemed  not  to  realise  that  bo  as  a  blind  p-  rson 
had  a  fear  of  changing,  hi  a  kind  of  work  from  one  in  w  ich 
he  had  tod  special  training  and  satisfying  experience  to 
on©  in  which  ho  did  have  sufficient  skill  to  ecttounieate 
with  the  sighted  world,  but  not  sufficient  to  earn  a  living* 
although  to  smiled  and  teamed  acquiescent  to  tor  suggestion, 
the  worker  at  the  close  of  the  Interview  realized  that  to 
was  Internally  resistant  to  tor  plane* 
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In  preparation  for  the  mx t  contact  with  -*r*  B* 

l 

the  worker  called  upon  :-*r#  Henry,  the  placement  manager  of 
CBS,  who  told  her  that  he  did  not  think  there  were  any  op¬ 
portunities  for  employ  *ant  in  Cleveland  as  yet  for  a  person 
with  the  double  handicap  of  blindness  and  color. 

In  the  interview  which  followed,  the  worker  per¬ 
sisted  In  her  efforts  to  get  **r.  B*  to  see  the  situation 
her  way,  although  she  had  been  told  b;  #r*  Henry,  the  saga 
who  knew  most  about  the  ©nploynorit  situation  for  the  blind 
in  this  eo*B&nlty*  that  at  that  time  there  was  hardly  any 
likelihood .  that  Ir*  B.  would  find  any  employment*  She  told 
■r.  B#  that  a  reasonable  time  for  adjustment  was  allowed* 

In  her  ©ageraeee  to  get  him  to  work  at  the  occupation  she 
P  chose  for  him  she  forgot  that  there  was  no  such  thing  as 

?f&  reasonable  tlfts*11  to  aseke  an  adjustment  when  clients  ere 
dealt  with  a®  individual®*  Verbally,  at  least,  ©he  recog¬ 
nised  his  inability  to  get  around  in  the  city,  but  she  al¬ 
lowed  her  frustration  with  regard  to  hie  unwillingness  to 
accept  her  suggestion*  for  employment  to  blind  her*  In  her 
discussion  with  him  about  typing  ho  told  her  ho  could  not 
got  around  the  city,  nnd  she  mi  seed  this  opportunity  to 
discuss  this  matter  with  him*  Tot  Ms  need  for  getting 
around  with  a  guide,  guide  dog  or  with  a  cane,  had  to  be 
considered  before  any  kind  of  employment  plan  could  be 
worked  out*  In  this  interview  els©  again  told  Mm  he  had  to 
consider  employment,  men  though  it  was  not  wlmt  ho  wanted* 
W  *  i©  yielded  verbally*  but  did  not  seem  really  to  accept  her 
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plan,  r  b  hed  not  as  yet  at  tinted  to  give  hi  i  aqy  real 
help  in  working  out  hie  plan. 

The  *0T\mv  later  learned  from  ;r*  Henry  that  there 
was  a  job  available  stringing  tags  at  CBS  paying  11*00  a 
weak*  S!r*  VMBFf  ospressed  disgust  m&  annoy  anas  and  accused 

r.  B#  of  being  lasy  and  determined  ml  to  work*  since  Mr* 

1 

B*  had  turned  tills  job  does* 

Although  Mr*  .B*  had  been  resisting  all  along  work¬ 
ing  as  a  typist*  the  worker  told  him  in  the  next  Interview 
that  she  expected  him  to  come  down  to  the  C3B  office  £br  a 
test*  She  did  not  discuss  with  him  whether  he  would  c are 
to  go  for  the  tost  or  whether  m  would  be  able  to  get  someone 
to  bring  him  to  t ho  office*  Hot  until  two  days  later  did 
she  explore  with  the  chief  etenogwii^her  the  possibility  of 
such  a  test*  and  when  she  did*  she  was  mt  with  resistance 
by  the  stenographer*  She  than  hastened  to  telephone  the 
chief  of  special  services  of  the  0*  ;*  Imploymeot  Service* 
and  he  also  discouraged  the  i dee*  for  he  believed  there 

would  be  no  op  ortuanltles  for  a  colored  mm  in  that  .field* 

/ 

In  talking  with  'r.  B*  the  worker  queried  Mm 
about  the  names  and  addresses  of  places  where  o  had  had 
jobs  as  a  trap  drummer*  She  mm  incredulous  at  the  fact 
that  he  did  not  know*  She  a  .porently  did  not  know  that  a 
blind  person  when  ho  depends  upon  a  slated  person  to  guide 

~~~T - ‘ - - - - ~ - ~ - - - 

T»m  stringing  of  tags  is  an  operation  of  putting  a 
string  or  thin  wire  through  a  hole  In  m  tag  such  as  & 
price 'tag,  and  tying  a  certain  kind  of  knot*  The  pay 
was  fifty  cents  s  thousand,  and  the  average  pay  for 
this  work  was  shout  vl*00  a  day* 
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him  frequently  relaxes  his  alertness  an*?  often  actually  does 
not  mow  where  he  Is  being  taken*  This  fact,  as  well  as  his 
lack  of  tract  and  confidence  In  her,  may  explain  shy  he  could 
not  tell  her  where  lie  had  been  working* 

IK 

In  response  to  a  question  as  to  whether  he  real¬ 
ised  the  aid  ha  was  receiving  was  relief  money,  he  replied 
with  surprise  that  lie  did  not  know  tills*  It  should  not  have 
been  surprising  that  rr*  B*  considered  hie  grant  a  pension, 

since  the  blind  in  Ohio  did.  receive  a  pension  prior  to  the 

/ 

passage  of  tie  Federal  Social  Security  Act*  any  of  the 
blind  bell  ere  they  should  receive  a  pension  to  redress  the 
balance  of  the  Inequality  between,  themselves  and  the  sighted 
people  in  the  economic  struggle*  'Public  assistance  as  a 
^pension*1  may  be  a  source  of  security  for  a  blind  person  who 
is  beset  by  all  the  h\®ian  uncertainties  that  are  aggravated 
by  blindness*  Fere  we  see  the  worker  threatening  to  remove 
one  of  his  main  sources  of  security  by  pointing  out  to  Mm 
that  ho  probably  did  mb  need  a  blind  grant  without  offering 
him  any  substitute*  She  tan-.de  no  effort  to  interpret  the  con¬ 
structive  side  of  the  agmey  policy  of  ad&lnl  storing  relief 
by  explaining  the  budgetary  plan  as  established  for  a  work¬ 
ing  man*  She  did  not  explain  that  m  Inc  roc.  sod  allowance 
could  bo  mad©  for  food,  clothing,  carfare  and  guide  service* 
Tmn®  additional  sums  are  included  in  the  budget  according 
to  policy,  even  though  the  man  may  be  employed  only  on  a 
part  ti  *e  basis*  Through  her  us©  of  ths  flexibility  of  the 
policies  of  the  agency  with  regard,  to  the  financial  planning. 
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ah©  could  have  demon at r-  ted  to  Mr*  S*  that  she  under  a  toed 
hi b  struggles  to  find  employment  in  his  chosen  field,  and 
could  also  have  indicated  her  interest  in  hi  i  as  a  total 
personality. 

The  worker  had  arranged  with  the  director  of 
lU®*h»S*  for  a  typing  test  for  r*  P*  arid  had  offered  to 
take  Mr*  B.  down  In  her  car*  It  turned  ont  that  she  could 
not  take  hi.-:,  and  she  advised  him  that  since  school  was  out 
he  might  be  able  to  get  a  school  girl  or  boy  to  take  him* 

Mr*  B*  telephoned  the  i  roc  tor  and  learned  that  he  could 
not  promise  him  any  work  oven  if  he  did  take  the  test. 
Therefore,  since  Mr*  B*  could  not  get  any  assurance  about 
a  job,  he  made  no  effort  to  get  to  tT*S*F*$,  It  is  doubtful 
with  hi®  pattern  of  inability  to  admit  his  need  to  depend 
upon  someone  else  to  take  him  places  whether  he  could  have 
arranged  for  his  own  guide*  The  worker  should  have  accepted 
hi®  need  for  dependency  In  this  area  and  arranged  a  guide 
for  him* 

In  the  next  interview  the  worker  insisted  that  Mr. 
B*  go  to  T?»S«B*3*  oven  though  the  director  had  held  out 
little  hope  that  he  might  ever  be  emplo  ed  as  a  typist*  In 
the  discussion  of  i  h©  music  jobs  sf?r.  B*  said  ho  guessed  he 
would  have  to  look  around  for  some  other  kind  of  work  as  he 
had  not  boon  able  to  find  sufficient  work  as  a  drum  ©r*  He 
thus  indicated  that  he  had  begun  to  ra&llgw  that  the  worker 
had  so rm  basis  for  her  statement  that  there  wore  v  ry  few 
opportunities  to  earn  a  living  in  music*  The  worker.  In 
turn,  rocognleed  that  Mr*  B*  would  probably  continue  to  need 


•  V*  l  %  /  t  f.  •'  ■  “  • 

. 

.  •  ■ 

'  ,•  r.  ,  ; 


-  '  ■  ■■ 

•« 

.  1  ■  •  >» 


•  * 


:  * 


' 

■  '  •  *  <  ■■  ’  • 

!  •  *1  '  '• 

■ 

.  - ?  •  .•  -  —  *•'  ;  »al  t  ya 

.  ’  t  >  : 

l  1  ’  '  ' 

‘  .  1  •' 

. 

f.  tmt  -  * 

.  •  •  <  '  :- 

f  .  ■  - 

t  "  ■  ■■ 

■  ,  ;  ■  " 

■■  •  ’  '  .  .  -  ■ 

’  ***  ,*rv  ido  >-  1  >  .t  *  *■*•;  • 

• ■  *  i '  1  ■ 


V  i  '  '  1  ‘  *  , 

a  c  '  : 


assistance*  'r»  B*  could,  however,  hove  boon  given  more 
security  if  the  worker  had  explained  the  agency  policies 
of  budgeting  for  a  man  wlio  had  limited  employability*  ere 
agni n  arose  the  problem  of  traveling,  and  again  it  wee  not 
fully  recognised  so  a  problet  by  tfar  wrter# 

Two  interviews  labor  the  'poster  brought  up  for  the 
first  time  the  matter  of  using  a  whit e  cane*  He  asked  quest- 
ti one  #iieh  she  could  not  emswr  about  its  usefulness*  For 
example,  she  could  have  given  him  security  if  ah©  had  known 
that  in  Cleveland^  for  Instance,  there  is  a  city  ordinance 
that  all  traffic  must  stop  if  a  blind  person  raises  the 
white  cane  to  signal  that  he  is  about  to  cross  the  street* 

She  could  have  further  Increased  his  security  if  she  had 
known  how  a  cane  could  detect  an  object  a  few  inches  la 
front  of  him,*  Instead,  she  aroused  his  fear®  by  mentioning 
to  him  that  a  white  cane  mm  a  warning  to  children  who  might 
bo  approaching  him  from  behind  on  a  bicycle. 

Following  this  interview  the  worker  again  got  In 
touch  with  ,sv  *t  and  r&s  told  that  there  were  no  op¬ 
portunities  for  typists  who  could  not  do  other  jobs  around 
ftn  office*  She  also  learned  at  CBS  that  there  was  a  shortage 
of  work  there  and,  therefore,  no  opportunity  for  fr*  B#,  a 
now  worker. 

She  then  concluded,  according  to  the  record,  "that 
$r*  B*  had  the  happy  faculty  of  agreerwtnt  with  suggestions, 
but  most  ftgreemonts  wore  a  form  of  negativism* w  Sha  stated 
that  r*  B*  wns  extremely  depence  ..t*  and  recommended  a  plan 
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of  treatment  of  reducing  relief,  thus  enecur&gihg  Br*  B* 
consistently  to  meet  his  owi  needs*  She  further  stated  that 
some  firm  authority,  coupled  with  eerefuQL  planning,  flight  bo 
quite  a  relief  end  release  to  him, 

the  worker  described  Mm  as  an  extfemly  dependent 
person,  yet  nm  never  spoke  of  poor  personal  appearance. 
Therefore,  he  apparently  dressed  himself  neatly,  ie  had 
lived  In  about  five  different  tases  where  he  had  to  leavsi  to 
get  around.  He  had  never  been  put  out  of  any  of  these  honea 
because  he  broke  furniture,  or  was  dirty  about  his  person  or 
hi  a  surroundings.  He  had  to  travol  around  the  grounds  end 
buildings  of  the  state  school  for  the  blind  alone  without 
anyone  helping  .him  for  sixteen  years.  He  had  learned  to 
type  and  to  read  arid  write  Braille*  He  could  and  did  car 
munles&e  by  telephone  and  lie  had  been  able  to  get  to  the 
dance  jobs.  The  only  area  in  which,  lie  w m  conspicuously  de¬ 
pendent  mm  in  the  on©  of  getting  around  In  a  large  city 
alone. 

The  worker  then  wrote  u  letter  to  the  State  School 
for  the  Blind.  Among  mm y  other  things  she  stated  t'?u*t  •  r. 
B.  did  not  relate  himself  in  any  way  to  any  suggestion  that 
would  help  hist  develop  psychological  or  econo.dc  independ¬ 
ence,  and  that  she  was  at  a  loss  to  tow  what  kind  of  treat¬ 
ment  to  offer  in  the  fac©  of  what  seams d  to  be  marked  do- 
pendency.  The  worker  asked  for  social  history,  medical  in¬ 
form  t  ion,  psychometric  tests  mid  vocational  guidance  in¬ 
formation.  She  did  not,  however,  ask  any  question  ©bout  hi  a 
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getting  around  by  himself  at  the  school  and  In  Columbus. 

Even  though  he  had  repeatedly  told  her  In  various  ways  that 

traveling  by  hi  rise  If  was  his  real  problem,  she  seemed  unable 

to  .rasp  the  ignlflc&nce  of  this  problem* 

The  following  la  a  copy  of  the  letter  which  the 

worker  received  from  the  State  C  chool  for  the  Blind; 

“Your  letter  regarding  Hr,  Barron  Interests 
me  very  much.  He  attended  our  school  from 
February  1st,  1923  to  June  9,  1939.  his 
reason  for  leaving  w as  his  graduation,  Joe 
Is  a  very  excellent  drummer  and  fulfilled 
several  ongsge?  ants  around  the  city  while 
he  was  In  school,  I  an  somewhat  surprised 
that  he  has  shown  some  of  the  character¬ 
istics  mentioned  In  your  letter  of  October 
7th.  "0  al ways  found  him  to  be  v  ry  co¬ 
operative  and  he  was  always  anxious  to  por* 
form  any  task  that  was  required  of  him.,  He 
seemed  somewhat  shy  and  retiring  and  was 
somewhat  easily  discouraged.  Yy  conjecture 
Is  that  going  to  a  city  the  else  of  Cleve¬ 
land,  after  having  lived  in  a  smaller  place 
with  which  he  was  more  or  loss  familiar,  has 
somewhat  frightened  the  young  man,  and  ho  Is 
extremely  hesitant  about  going  out  into  new 
situations.  You  c* n  readily  realise  that  a 
sightless  person  has  much  fear  of  a  new  sit¬ 
uation  to  overcome.  It  would  seem  that  you 
have  made  every  effort  to  help  him.  If  I 
may  suggest,  however,  I  would  adv iso  that  you 
take  him  to  the  place  where  he  is  to  try  out, 

Thlt  would  break  the  ice,  so  to  speak,  and 
help  him  to  see  that  he  can  get  around  in  a 
strange  situation,  I  believe  that  the  longer 
h©  sits  at  hone  and  does  nothing  the  more 
difficult  It  will  be  for  him  to  engage  In 
.  any  typo  of  work  which  will  prove  wholly  or 
partially  self  ©up  ortlng.  He  knows  fome  of 
the  people  who  are  at  Grass  a  Hi  House*  mid 
if  he  could  bo  taken  there,  1  believe  that 
would  bo  helpful  to  him,” 

Although  the  superintendent  of  the  State  School 
for  the  Blind  was  able  to  give  soma  very  practical  sugges¬ 
tions  the  worker  was  not  able  to  carry  thaw  through*  In 
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the  interview  which  followed  the  arrival  of  this  letter  she 
continued  to  press  him  to  go  to  CBS,  Here  be  openly  re¬ 
belled  end  said  he  believed  there  was  sore  thing  wrong  there 
and  that  he  was  afraid  he  would  bo  made  to  stay  in  the  shelt¬ 
ered  workshop,  Evidently  Mr,  B,  had  at  some  time  said  that 
he  had  been  kept  from  traveling  alone  by  hie  landlady,  sine© 
bore  the  worker  advised  him  that  since  hie  landlady  had 
interfered  with  his  learning  to  go  about  by  himself*  he  ought 
to  move*  He  at  first  rebelled.,  turn  said  he  would  see  what 
ho  could  do  about  it,  -lore  the  worker  revealed  her  lack  of 
understanding  of  the  security  provided  a  blind  person  through 
living  In  the  same  house  over  a  long  [period,  through  the 
use  of  his  hands,  knees  end  head  the  blind  person  learns 
|  the  location  of  every  room  and  piece  of  furniture.  To  get 

a  feeling  of  comfort  end  freedom  of  leovaswmt  in  a  house 
full  of  furniture  takes  time. 

In  the  final  interview  ;?r,  B,  aap  reseed  nor©  o  an 
hostility  toward  the  worker  than  formerly,  one  of  the 
worker1^  plans  for  employment  had  materialised,  Mr*  -B,  con¬ 
tinued  to  try  to  find  employment  for  himself  as  a  trap  drum¬ 
mer,  H#  still  would  not  or  actually  could  not  give  names 
and  addressee  where  he  had  worked  as  a  musician.  She  had 
still  not  understood  nor  made  any  effort  to  find  out  the 
practical  difficulties  of  a  blind  musician  playing  in  a 
right  club.  She  expected  hte  to  get  himself  places  end 
mv©r  followed  the  suggestion  of  the  superintendent  of  trie 
)  State  Soho  1  for  the  Blind  of  taking  him  or  arranging  for 
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a  guide  to  take  him  to  the  CSS  or  any  other  place  of  employ¬ 
ment*  even  though  ho  indicated  many  times  that  his  probl cm 
me  fear  of  traveling  alone*  she  never  came  to  grips  with 
this  problem  practically*  She  did  not  encourage  him  from 
a  budgetary  point  of  view  by  including  an  additional  allow¬ 
ance  for  food*  clothing*  carfare  and  guide  service*  items 
which  are  allowed  in  the  budget  for  a  person,  who  In  oven 
partially  ©ployed*  She  did  not  help  him  get  a  glide,  and 
persisted  in  urging  Mm  to  accept  employment  in  which  he 

had  no  interest  and  for  which  he  had  no  personal  qualifies- 

\ 

felons*  Besides,  thc.ro  wore  no  opportunities  for  such  em¬ 
ployment  available  In  the  coramuttity.  All  in  all,  the  worker 
probably  increased  his  feelings  of  rejection  by  sighted 
people* 


The  case  was  transferred  to  the  writer  at  this 
point*  In  preparation  for  the  first  visit  the  writer  sent 
r*  B*  a  note  in  Braille  to  notify  him  that  he  was  to  have 
a  now  worker  and  when  he  should  escoect  a  visit*  hr*  B* 
could  road  this  note  himself  rather  then  call  upon  his  land¬ 
lady  to  'read  tbs  message  from  the  worker,  time  giving  him 
on  instant  of  independence  from  her* 

The  writer  began  the  interview  by  adding  r. 

6*  If  he  had  received  Ms  note*  hr*  B*  re¬ 
sponded  that  he  had  and  was  glad  that  he  had 
received  it  in  Braille*  9s  was  happy  that 
Hono  of  his  kindK  was  visiting  him,  meaning 
another  blind  person*  He  said  he  thought 
the  worker  would  understand  him*  Bn  did  not 
like  the  former  worker  m  "a®  felt  she  did 
not  understand  him*  The  writer  replied  that 
sighted  people  meant  to  be  helpful  bait  they 
did  not  always  understand  how*  He  told  the 
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writer  that  ha  was  nm  In  Cleveland  and  it 
wes  hard  for  him  coming  fraa  a  small  city  to 
gat  used  to  Cleveland.  writer  agreed 

with  bin  that  It  was  h?$rd*  ";r.  B.  said  that 
the  former  worker  expected  him  to  go  all 
over  town  by  himself.  %ybe  ie  could  with  a 
guide  dog.  The  writer  replied  that  Mr.  B» 
could  not  go  all  over  to an  b:  hissself  .  but 
he  could  go  some  places. 

The  writer  Inquired  whether  he  had  had  any 
work  lately  m  a  firm*  ©r  and  learned  that 
the  lest  work  he  had  was  several  months  ago. 
but  he  e&peeted  to  get  em  work  with  w  same 
sighted  fellows. i?  He  complained  abort  them 
saying  that  they  had  defense  Jobs,  making 
music  only  secondary.  The  writer  asked  why 
b©  didi.’t  earn  money  in  music  in  addition  to 
another  job.  like  those  * sighted  fellows. n 
fr*  B*  said  that  he  folt  if  those  fellows 
would  take  their  music  serio^iy  they  could 
got  steady  work. 

A  curtain  of  alienee  foil  between  them*  In 
order  to  break  It.  the  writer  asked  ?,r.  B. 
if  lie  had  any  girl  friends  and  Mr*  B.  im¬ 
plied  that  bo  had.  The  writer  thee  asked  if 
he  danced  and  !  'r*  B.  replied  not  the  jitter* 
bug*  T/.-a  writer  said  that  he  liked  to  dance 
but  that  he  dldn 1 t  know  the  jitterbug  either. 
Be  couldn't  get  any  of  the  sedate  girls  he 
knew  to  teach  him*  Mr*  B*  said  that  if  the 
writer  would  come  around  cosset  Isse  when  the 
landlady  ess  ho me.  she  would  teach  it  to  him. 
The  writer  replied  that  he  would  have  to  do 
that  sor» tints*  Mr#  B*  asked  If  the  writer 
drank  beor  and  brought  him  a  bottle* 

The  writer  asked  if  he  expected  a  job  as  a 
dm? sner  soon*  *r*  B*  answered  that  he  ex¬ 
pected  one  this  coming  Saturday  night  and  that 
he  would  lilce  to  have  the  writer  corse.  Tam 
Mr.  B.  asked  if  the  writer  had  any  color 
prejudice#  The  writer  responded  that  when  he 
was  a  youngster  he  ate  baked  b  a  arts  out  of  the 
mme  pot  with  m  colored  boy  and  the  beans 
tasted  the  same  to  him  as  those  that  came  out 
of  tils  own  mother  *s  pot.  r.  B.  laughed  and 
seemed  quite  pleased  at  tills  response*  e 
repeatedly  told  the  writer  that  he  was  cer¬ 
tainly  glad  he  had  coma*  Ho  said.  fiTou  know, 

■  else,  that  blind  people  need  pull  to  get  any- 
where.0  The  writer  replied  heartily  that 
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blind  people  did  need  aeneous  to  intercede 
for  them  to  got  work,  but  that  mm  why  they 
had  Wr*  ?;lenry#  '-r*  dowry  had  placed  taoro 
blind  people  in  private  Industry  proportion¬ 
ately  than  -any  otte  r  person  in  the  field  for 
the  blind*  "r*  B*  said  that  he  was  afraid 
to  go  to  him*  as  he  had  heard  f,they  keep  you 
them**  The  writer  asked  if  he  would  mind 
telling  him  who  had  told  him  that  ,fcock  and 
hull*  story*  "r*  B*  said  that  It  was  a  fel¬ 
low  the  nan©  of  Paul  Hancock*  The  writer 
replied  that  Mr*  ft*  must  not  believe  ©vexy- 
thing  ho  heard*  It  was  to  '  -r*  Han*?* a  ad¬ 
vantage  to  get  work  for  him*  as  that  was  what 
he  got  paid  for*  The  more  people  he  placed 
the  more  It  was  to  his  credit* 

The  writer  then  announced  that  the  nesrt 
Thursday  morning  he  would  come  with  a  cane* 
lie  would  leave  hi  a  dog  at  h  :m®9  and  the  two 
of  them  would  go  for  a  walk*  When  asked  If 
lie  would  go,  ?-’r*  B*  agreed*  .vring  the  first 
part  of  the  contact  the  writer  felt  that  ’’r* 

B*  sounded  cooky,  self-assured#  He  spoke  in 
a  tone  of  vole®  that  indicated  he  felt  he  bad 
all  the  answers,  but  at  the  close  of  the  con¬ 
tact  he  sounded  much  more  reflective* 

In  this  first  Interview  them  was  a*  quick  identl- 
flection  with  the  writer  because  he  was  also  blind*  This 
identification  had  been  prepared  for  through  t  so  Braille 
note*  A  blind  person  who  feel©  rejected,  confused  or  in¬ 
secure  in  a  world  of  seeing  people  will  often  try  to  ally 
himself  with,  other  blind  meple  merely  on  the  basis  of  their 
hav  ng  a  similar  disability,  ©van  though  educationally* 
culturally,  and  socially,  the  differences  are  apparent  and 
eat  ©naive*  Be  immediately  expressed  hostility  toward  the 
former  worker*  Then©  la  on  underlying  hostility  of  many 
blind  people  toward  sighted  people  because  they  feel  they 
are  helri£  deprived  of  normal  living  by  the  sighted*  hr*  B* 
verbalised  his  feeling  in  the  very  beginning  that  now  his 
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problems  would  be  understood,  appreciated  and  perhaps  shirred* 
He  Immediately  stated  hi  a  problem  to  the  writer  that  he  had 
not  been  able  to  get  around  in  Cleveland*  The  writer  rec¬ 
ognised  this  problem  by  stating  that  It  ms  hard*  Ho  point¬ 
ed  out  to  r*  B*  that  since  the  sighted  musicians  were  hav¬ 
ing  difficulty  getting  enough  work  In  mai©  and  there  "'ore 
In  addition  ware  working  at  something  else  in  the  daytime, 
that  perhaps  hr*  B*  could  do  the  same*  In  t  la  way  he  tried 
to  tiring  to  Mr*  B*  *®  attention  the  reality  of  rrusle  as  a 
regular  source  of  livelihood  without  threatening  him  with 
giving  up  music  as  a  source  of  pie  sure,  m  well  m  m  mesas 
of  earning  a  living*  Mr*  8*  was  not  yet  ready  to  accept 
even  this  limiting  of  his  choice  of  career,  as  Indicated  by 
Ms  criticism  of  t/*s  sighted  musicians*  who,  he  felt,  would 
If  they  wanted  to  make  a  success?  of  their  magic* 

Then  the  writer  showed  Mr*  B,  that  he  was  Inter¬ 
ested  In  the  various  aspects  of  his  personality  by  asking 
about  Ms  girl  friends  and  about  dancing,  both  of  which  have 
a  direct  connection  with  rhythm  end  dance  music*  At  this 
point,  however,  the  writer  made  his  interview  too  personal 
and  ran  the  risk  of  establishing  too  close  a  relationship* 
The  writer*®  comment  that  a  curtain  of  alienee  fell  between 
them  just  prior  to  these  personal  comments  Indicates  that 
m  had  soma  strong  feeling  about  the  occurrence  of  silence 
In  client-’ -worker  interviews*  In  working  with  blind  people, 
a  worker  creates  a  barrier  between  himself  and  the  client 
whenever  he  permits  silence  to  continue  for  say  length  of 
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time#  becotte#  the  blind  person  depends  upon  his  ears  in 
order  to  keep  in  mntmt  with  others* 

When  Mr*  B*  expressed  bis  fear  about  Mr*  Henry 

and  the  CBS#  the  writer  mt  the  problem  directly#  straight 

from  the  shoulder  and  logically*  The  writer  co-old  have 

drawn  "r*  B*  out  further  regarding  his  feelings  abo.it  r* 

Henry  end  CBS#  but  instead  he  got  down  to  the  real  problem 

of  learning  to  got  around*  .tie  offered  to  corse  for  '*r,  B* 

with  a  can©  and  one  for  himself*  rm&  to  teach  him  to  walk 

with  a  cane*  Being,  the  cooperative  person  they  found  him 

to  be  at  the  State  School  for  tine  Blind#  he  accepted  the 

offer*  Tie  writer  her©  was  following  the  suggestion*  of  the 

superintendent  of  the  State  ©Tool  for  the  Blind  in  helping 

Mr*  B*  to  overcome  Me  fear  through  action*  :e  was  actually 

going  to  teach  him  to  us#  a  ewe# 

The  next  day  the  writer  talked  with  ‘r*  Henry  who 

©aid  that  .he  would  bo  able  to  try  Mr*  B*  out  on  a  Job  string** 

lag  tags#  and  if  he  proved  to  have  tactual  skill#  he  would 

offer  him  a  job  in  the  broom  factory  where  men  were  earning 

up  to  thirty  or  forty  dollars  per  week*  o  did  not  think 

there  would  bo  any  openings  ,*et  in  private  Industry  for  Mr* 

B*  de  thought  he  wo -lid  be  better  off  working  at  t  o  CBS 

from  a  long  time  point  of  view#  since  after  the  war  r*  B* 

would  probably  lose  out  In  private  industry* 

Then  the  writer  arrived  for  ids  appointment 
about  9*30  A*  *  r*  B*  had  not  oaten  Ms 
breakfast*  The  writer  handed  him  his  can©# 
and  ;*r*  B*  in  a  tone  of  incredulity#  said# 
r3v@iss  brought  roe  a  car:© *  *e  wanted  to  go 
out  immediately  without  eating  his  breakfast# 
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but  the  writer  told  him  he  would  need  a  lot 
of  food  under  his  bolt  this  morning.  After 
ho  had  oefcen  hi  a  breakfast*  they  started  out 
of  the  house.  Hr.  B.  *s  house  mm  In  book  of 
another  one*  and  it  was  necessary  to  travel 
through  an  all®;;  to  the  gate  In  order  to  get 
out  on  to  the  street.  ‘r.  B.  went  ahead  of 
the  writer  without  waiting  for  him.  Be  put 
on  a  display  of  confidence  and  self  assurance 
in  his  hustle  from  the  door  to  the  gate. 

Then  the  writer  took  him  by  the  ana  as  they 
walked  up  37  th  street.  ©  hustled  along  in  a 
manner  that  seeded  a  little  bit  v/r©eklees,  m 
the  writer  hold  him  back  a  little.  '  hen  the 
filter  hoard  their  approaching  an  obstacle 
on  :  tr*  B*  *s  side*  he  hit  it  with  hi®  can©  to 
indicate  that  Mr.  B.  had  bettor  be  a  little 
careful. 

As  they  walked  along  the  writer  called  his 
attention  to  the  different  breaks  In  the 
sidewalks*  such  as  a  driveway  whose  pavement 
•lopes  toward  the  at root*  broken  pavement* 
curbstones*  etc.  v.hon  they  reached  Central 
Avenue  *  r .  B.  said*  *8ow  let  tm  hold  your 
am.  ‘;f  The  writer  headed  toward  CBS*  but  did 
not  say  that  that  was  hi a  Intention  at  first* 
because  he  was  net  any  too  sure  that  they 
would  get  there*  and  since  ?r*  3.  had  ease 
fear  about  the  place,  the  writer  In  addition 
did  not  want  to  -arouse  it  while  they  were 
trying  to  walk.  Wmm  they  got  to  a  busy  cor¬ 
ner*  the  writer  told  him  not  to  be  afraid  to 
call  out  for  help.  They  card  someone  walk¬ 
ing  nearby*  and  the  writer  pointed  out  that 
he  could  tall  it  wee  a  woman  b  the  sound  of 
her  heels.  Be  asked  her  if  mm  would  help 
then  across  the  street*  and  she  did.  He 
pointed  out  that  people  are  always  ready  to 
help  one  out  w  on  they  arc  asked  to  do  so. 
While  strolling  along  they  walked  off  the 
pavement*  The  writer  remarked  that  they  were 
walking  like  a  couple  of  blind  men.  hr.  B* 
laughed.  The  writer  pointed  out  the  differ¬ 
ent  stores  that  they  passed  which  could  b© 
identified  by  their  odors  and  sounds,  such  ae 
coffee  being  ground*  shoes  being  repaired, 
glasses  clinking  cm  a  coda  fountain*  He 
called  'kr,  B,  fs  attention  to  the  various 
kinds  of  vehicles  such  m.  a  boa*  truck  end 
passenger  car*  "  hen  they  ref  c  *©d  35th  street 
the  writer  asked  if  h©  would  mind  going  to 
the  CBS,  r,  B.  consented*  so  they  went  in 
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to  so©  Mr*  Hesxejm 

r*  llenry  explained  to  Uvm  B*  how  to  use  the 
cane  and  took  film  by  the  awi  to  demonstrate* 

This  gave  r*  Henry  the  opportunity  to  esti¬ 
mate  the  height  and  build  of  Mr*  3*,  for  Mr* 
krnry  Is  also  blind*  Then  r*  Henry  ex¬ 
plained  the  employment  policies  of  the  CBS 
and  pointed  out  the  opportunities  and  ad¬ 
vantages  of  the  sheltered  workshop  over 
private  industry*  e  gave  ":r*  B*  a  good 
inspirational,*  talk  of  how  he  could  through 
a  little  effort  become  self  supporting*  is 
cleverly  led  Jr*  B*  to  agree  that  perhaps  it 
would  be  wiser  from  a  long  time  point  of 
view  to  work  in  the  CBS*  The  writer  told  r* 

S*  to  foal  free  to  $  my  anything  ho  felt  * 
that  Mr*  Heavy  could  take  criticism*  He 
asked  r*  Hmtry  how  much  they  earned  in  the 
shop*  When  'r*  Henry  seeded  reluctant  to 
state  definitely,  the  writer  urged  him  at 
least  to  give  Mr*  B*  a  general  idea,  so  Wx% 

;  Jewry  obliged,  fr.  Henry  assured  &r#  B*  of 
giving  him  his  full  cooperation* 

At  the  end  of  the  conference  the  writer  mk&d 
Mr*  0*  whether  he  felt  equal  to  going  heiae 
alone*  hen  ir,  B*  did  not  reply  the  writer 
told  Mm  that  it  took  courage  to  ste.it  that 
one  was  afr  id,  tie  said  that  he  would  rather 
have  the  writer  accompany  him  home*  So  they 
miked  back  down  Central  Avenue  to  hie  home-* 

On  the  way  Mr*  B*  rm  Into  an  obstacle* 
laughingly*  he  said  that  lie  almost  knocked 
his  teeth  out*  The  writer  retorted  that  a 
blind  man  has  to  learn  to  use  his  cane  rather 
than  Ms  nose*  Then  the  writer  c mm  near  hit¬ 
ting  a  metal  polo  himself,  and  remarked  that 
It  was  wetidorful  how  these  polos  stepped  in 
front  of  you  without  any  warning*  That  amused 
Wrm  B*  The  writer  found  the  gate  of  Hr*  B,*e 
residence  and  left  him  there,  r*  B*  premised 
to  go  to  CBS  the  next  day* 

From  the  house  to  Central  Avenue  4r,  3*  put  on  a 
display'  of  bravado*  The  writer  sensed  what  this  really  was  5 
an  attempt  to  conquer  Ms  fear  and  to  cover  it  up  with  a 
veneer  of  eeurage*  The  writer  accosted  him  unecndltlon* 
ally?  that  1b,  he  allowed  Mr*  B*  to  go  at  his  ovm  pace  and 
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met  hi  a  emotional  needs  step  by  step*  He  gave  *r,  B,  a  lea- 
son  in  ©motion  though  striking  the  object  with  his  can©*  A 
sudden  sound  in  a  good  way  to  bring  a  blind  man  to  attention 
and.  make  him  alert  to  danger,  7m  writer  pointed  out  to  him 
how  to  U£'C  hie  feet,  his  ears  and  sense  of  smell  as  media 
for  identifying  the  factor®  necessary  for  him  to  know  in 
order  to  orient  himself  adequately  while  trawling  with  a 
cane,  through  this  concrete  assistance  In  learning  to  walk 

the  writer  helped  to  educate  Mr,  B,  in  the  use  of  his  other 

* 

senses  in  the  place  of  his  eyes.  Through  hi  a  ability  to 
laugh  at  himself  and  the  discomfiting  situations  that  arcs© 
because  of  the  disability,  the  writer  was  able  to  relieve 
the  tension  and  fear  in  Mr,  B, 

Because  they  arrived  at  66th  street  without  a 
mishap,  Mr,  r  ,  was  ready  to  go  the  remaining  short  distance 
to  CBS,  He  was  also  following  his  pattern  ©f  following  sug¬ 
gestions,  a  quality  that  he  denonstrated  at  the  State  School 
for  t  o  Blind*'  “r,  Henry  further  showed  Mr,  B*  how  to  use 
the  cane}  at  the  Brnrn  time  he  had  a  chance  to  feci  his  ana 
and  ©boulder  and  thus  estimate  hie  height  and  build,  The 
writer,  understanding  r>*  B,*s  underlying  fear,  encouraged 
him  to  speak  up  to  hr*  Henry*  He  thereby  warded  off  any 
hostile  reactions  from  Mr*  Henry  through  tolling  Mr,  B* 
that  I  r*  :  enry  could  take  criticism,  Cm  leaving  the  CBS, 
he  si  bo  helped  Hr*  3,  admit  and  caress  his  fear*  This 
helped  Mr,  B*  face  the  fact  that  his  fear  of  traveling  w&a 
his  real  prot&erau 
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’:im  writ  or  visited  a  few  days  later  and  found 
r*  B*  a  tvl&tmmA  person*  -\m  stated  that 
lie  fa®  afraid  to  travel  alone  or  with  another 
blind  person  for  fear  of  hurting  himself* 

*  ho  writer  preached  to  Mm  a  little  about  the 
tiood  of  a  blind  person  to  be  m  independent 
as  possible,  However,  he  recognised  that  a 
blind  person  coo  Id  not  be  completely  InHo- 
ponclent  j  for  he  would  always  need  com  one  to 
help  Mm  in  some  areas*  Ur*  B*  was  able  to 
admit  and  egress  Ms  fear  of  traveling  with 
another  blind  mn$  because  of  his  fear  of 
running  into  obstacles*  The  writer  asked  if 
to  would  go  to  t he  CBS  if  a  guide  could  be 
secured  to  go  with  him*  ?4r*  B*  ©aid  that  he 
would  go*  They  then  flared  out  a  workingman*© 
budget  including  an  item  of  $10*00  a  month 
for  guide  service  I  five  dollars  for  carfare* 

Through  the  high  school  that  was  nearby  the 
writer  was  able  to  arrange  for  a  girl  to  take 
Mr*  B*  to  the  CBS*  Wuen  Mr*  B*  heard  of  this 
t  he  was  very  eager  mi  appreciative* 
The  writer  explained  to  the  girl  how  to  walk 
with  a  blind  man*  He  ree amended  that  she 
lot  >rr*  B*  hold  her  b  the  aria*,  so  that  lie 
could  follow  her  every  step*  He  told  her  that 
she  need  not  notify  Mr,  B*  every  time  she  came 
to  a  step  or  a  curb  because  "ir*  B*  would  know 
of  It  throng*  the  movement  of  her  body  up  or 
down*  Ho  told  her  where  she  could  get  in 
touch  with  hi:;  of  She  should  run  into  any  dif¬ 
ficulty  with  Mr*  0* 

t  r#  B*  went  to  CBS  with  a  guide  for  three  days, 
after  which  he  began  traveling  by  himself  with 
a  cane*  He  remained  only  about  two  weeks 
stringing  tags  at  the  CBS  and  was  then  placed 
by  Mr*  Henry  In  private  industry  on  a  simple 
assembly  job* 

It  se&asd  that  Mr*  B,  tod  a  simple  fear  common 
to  all  blind  people  to  a  greater  or  lesser  extent  about  nm 
pin  cos,  new  situations  and  new  people*  Because  they  cannot 
mop  they  find  It  herd  to  orient  themselves  through  hearing 
rapidly  enough  to  encounter  the  motional*  mental  and  en¬ 
vironmental  needs  of  the  moment  in  comparison  to  those  who 
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can  ace  m&  hear*  The  blind  mho  are  aggressive  end  overtly 
^  hostile,  and  thorn*  mho  possess  a  strong  need  for  self  mm- 

lelwaenfe  find  it  easier  to  adjust  to  new  places,  situations 
arid  people*  But  those  mho  are  passive,  retiring,  shy,  m& 
easily  disc  enraged  find  it  more  difficult  to  make  the  ad* 
jus  inant*  Therefor©,  they  mad  specialised  help  in  ori¬ 
entation  in  varying  degrees* 

If  the  first  worker  had  offered  to  take  r.  B*  to 
CBS  >1©  might  have  gone  with  her*  This  mould  have  helped  him 
overcome  hie  fear  and  feeling  of  strangeness  with  regard 
to  the  agency.  If  she  had  had  speed  el  knowledge  of  how  to 
help  a  blind  person  to  get  used  to  walking  by  himself  along 
a  sidewalk  he  might  have  been  able  to  overcome  Ms  fear  of 
jj-  walking  alone  in  a  big  city,  for  apparently  he  had  been 

traveling  somewhat  alone  In  the  smaller  communities,  and 

cert  mini y,  on  ths  grounds  sil  In  end  out  of  theiaangr  build* 

* 

lugs  of  the  State  School  for  the  Blind,  On  the  other  hand, 
being  unable  to  do  this,  she  might  have  tried  to  find  a 
person  with  this  special  knowledge  sho  could  have  helped 

v'r,  B,  She  also  could  have  Included  #10,00  a  month  for 

« 

guide  service  in  Mr#  B*»®  budget* 

The  worker  needed  to  arm  herself  in  advance  with 
the  history  of  the  struggle  in  educating  and  finding  employ* 
meat  for  the  blind.  If  she  had  been  aware  of  the  environ¬ 
mental  limitations  of  e&fpleyment  for  the  blind,  she  might 
not  have  proceed  him  so  hard  to  accept  work  that  did  not 
I  .  exist*  If  she  had  been  aware  of  the  limited  employability 
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of  most  of  the  blind  people,  she  would  have  felt  herself 
less  compelled  to  persuade  Mr.  B.  to  accept  work  in  which 
he  would  have  found  no  satisfaction  and  little  pay.  The 
Superintendent  of  the  State  School  for  the  Blind  indicated 
in  his  letter  to  the  worker  that  he  had  accepted  the  like¬ 
lihood  of  partial  employment  for  Mr.  B.  It  was  possible 
to  place  Mr.  B.  in  private  Industry  only  because  of  the  man¬ 
power  shortage  because  of  the  war  situation.  It  Is  likely 
that  he  will  be  one  of  the  first  discharged  after  the  war 
because  he  is  blind,  colored,  and  not  unusually  skillful  in 
production. 

The  writer  endangered  the  good  he  did  through  his 
haste  in  helping  rr.  B.  orient  himself  all  in  one  week.  He 
recognized  Mr.  B. *s  problem  as  fear  of  traveling  in  a  big 
strange  city.  He  accepted  the  limitations  of  Mr,  B. fs  in¬ 
ability  to  travel  everywhere  with  a  cane  by  himself.  For 
a  moment  the  writer  yielded  to  the  human  impulse  to  preach 
when  frustrated.  He  recognized  Mr.  B.’s  feeling  of  security 
in  his  ability  to  play  the  drums.  He  therefore  did  not  ask 
him  to  give  up  entirely  the  playing  of  trap  drums,  but  sug¬ 
gested  it  as  an  avocation.  He  made  certain  first  through  an 
interview  with  Mr.  Henry  with  regard  to  opportunities  for 
employment  before  he  attempted  to  direct  Mr.  B. *s  attention 
to  an  occupation  other  than  music.  He  used  Braille  for  what 
it  was  for  Mr,  B. ,  a  means  of  communication.  He  used  the 
policies  of  the  agency  to  include  a  special  allowance  for 
guide  service  in  their  financial  planning.  He  recognized 
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Mr*  B* »»  Inherent  timidity  with  regard  to  pooping  end  there- 
^  fore*  mode  the  arrangements  for  a  guide*  He  interpreted 

Mr*  B*  to  the  guide  and  alec  to  Mr*  Henry  and  foouseed  the 

interpretation  on  the  point  at  whleh  each  was  to  serve* 

*  » 

Oroup  111 

Mr*  Ewing  represents  the  group  of  three  clients 
for  whom  the  problem  was  to  find  the  adequate  community  re¬ 
source  in  order  to  put  to  use  whatever  skill  they  might 
have*  Mr*  Lesser  was  a  person  who  never  had  much  manual 
skill  even  when  he  oould  see*  nor  did  he  have  great  ambi¬ 
tion  to  succeed  materially*  Therefore*  he  was  satisfied 
to  work  in  a  sheltered  workshop  where  he  was  able  to  earn 
)  only  one  dollar  a  day*  Mr*  Luekmaa*  on  the  other  hand* 

who  also  had  a  very  low  degree  of  manual  dexterity*  felt 
he  had  to  earn  a  good  income  because  he  had  a  wife  and  four 
children  to  support*  However*  the  writer  had  not  been  able 
to  help  him  find  adequate  employment  through  the  known  com¬ 
munity  resources  such  ha  the  0*S*B*5*  and  the  State  Voca¬ 
tional  Rehabilitation  services  for  the  Blind*  While  these 
agencies  had  endeavored  to  help  him  find  employment  and 
while  he  had  been  willing  to  give  up  the  playing  of  the 
accordion  on  the  streets  as  a  means  of  earning  a  living* 
nevertheless*  Mr*  Luekmsm  was  not  placed  because  of  his 
lack  of  manual  capability  as  well  as  his  lack  of  e&o&tlonal 
and  intellectual  endowments*  The  problem  for  the  writer 
^  end  Mr*  Luekman  was  to  find  a  job  simple  enough  fbr  a 
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laboring  type  of  man  to  do  such  as  shoveling  coal,  for  Mr* 

Luekman  had  the  bra^n  for  it. 

The  writer  chose  ’?r,  Ewing  for  more  extensive 

exposition  because  this  case  demonstrates  more  cl©  rly  how 

a  community  service  can  be  misused  and  how  ©  person  can  be 

helped  through  the  appropriate  use  of  a  community  resource, 

Mr*  E.  was  a  young  colored  man,  5#  years  old, 
who  was  totally  blind.  He  was  born  in  Ohio 
of  a  white  father  and  colored  mother.  He  was 
de  rived  of  parents  at  an  early  age:  his 
father  deserted  and  his  mother  died.  He  was 
left  in  the  care  of  a  mate  nr  1  aunt  who  was 
very  solicitous  of  him, 

H©  receive i  a  gronaar  school,  high  school  and 
university  education  in  Ohio,  He  received  a 
B*  S*  degree  in  business  administration* 

After  coming  to  Cleveland,,  he  took  six  hours 
of  graduate  training  toward  a  master’s  degree. 

He  had  worked  his  way  through  college  and  had 
given  up  a  great  Heal  to  secure  an  education. 

He  was  a  good  student  and  studied  continually 
instead  of  making  friends  and  entering  into 
the  social  life  of  the  campus* 

His  work  history  began  immediately  upon  his 
arrival  In  Cleveland  in  195$.  He  worked  for 
a  short  period  as  a  hotel  clerk,  then  as  a 
visitor  for  ©  social  agency.  After  a  gon~ 

•  er&l  layoff  of  visitors,  he  was  hired  as  a 
clerk  and  stenographer  in  the  same  agency. 

This  job  cam#  as  a  result  of  a  very  high 
grad#  on  a  civil  service  examination.  He 
remained  at  this  position  until  1937  when  he 
became  blind  and  had  to  be  hospitalised, 

During  this  period  of  hospitalization,  he 
received  ©  Federal  civil  service  appoint  lent 
as  a  mall  carrier,  which  ho  obviously  could 
not  accept.  He  had  already  rejected  ©  civil 
service  appointment  as  typist  in  Washington 
in  order  to  continue  his  graduate  work.  He 
was  remembered  by  his  supervisor  at  the 
social  agency  as  a  responsible  c  nsclcmtlous 
worker,  who  was  accepted  by  both  white  and 
colored  clients.  He  was  good  in  his  work  as 
a  visitor  and  later  as  a  typist  and  clerk. 
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While  in  the  capital  he  learned  that  his 
visual  was  ana  to  congenital 

syphilis*  H®  faithfully  followed  throats  on 
the  pmoriM  regimen  of  treatment  until  ho 
w&a  discharged*  The  first  wo  lessened  about 
Ms  reactions  to  his  handicap  was  when  ho  was 
in  the  .hospital  when  the  physician  reported 
that  ho  was  worried  about  being  a  burden* 

She  physician  bellowed  that  unless  ho  could 
learn  a  trade  in  order  to  become  self  sup* 
porting  and  feel  useful  he  might  take  his 
life* 

Vpm  discharge  from  the  hospital  ho  returned 

to  lire  at  the  same  place  where  he  resided 
before  ho  became  ill*  Be  received  a  monthly 
grant  from  the  CHB  and  he  was  referred  to  CBS 
for  help  in  adjusting  to  his  new  situation* 

The  workers  of  CBS  offered  him  m  opportunity 
to  go  to  their  summer  camp  where  the  newly 
blinded  people  were  taught  to  make  the  neoee* 
s&ry  adjustments  to  everyd^  living  but  he 
refused  to  go*  They  arranged  for  him  to 
loam  Braille  and  use  a  talking  booki  which 
'he  accepted  and  enjoyed  very  much*  Because 
of  his  interest  in  Braille  at  that  time  he 
Inquired  about  opportunities  to  teach  it  und* 
or  the  If  A  education  program*  Be  was  re* 
ferred  from  one  person  to  mother ,  and  as  far 
as  could  be  ascertained  from  the  record®,  lie 
was  not  given  much  assistance  in  obtaining 
ouch  a  position*  However,  it  Is  doubtful 
whether  he  was  equipped  to  teach  Braille,  for 
he  had  only  known  it  about  a  month*  it  was 
merely  something  concrete  that  ho  thought  he 
could  do  to  become  useful*  Ho  than  expressed 
an  interest  in  employment  as  a  typist*  This 
interest  was  never  followed  through.  Instead 
Mr*  B*  was  offered  an  opportunity  to  work  in 
the  broom  or  tag  shop  at  the  CBS*  Despite 
Insistent  persuasion  ho  refused  this  offer  be* 
.  cause  the  work  was  not  commensurate,  in  his 
opinion,  with  his  educational  and  vocational 
experience*  He  also  refused  to  take  part  in 
the  recreational  activities  of  CBS  because  he 
felt  that  no  one  there  would  be  of  his  social 
and  cultural  level* 

The  visitors  at  tba  CHB  supported  the  treat* 
meat  given  him  by  the  workers  of  CBS*  This 
attitude  was  characterised  by  a  quotation 
from  the  record*  "Mr*  E*  still  manifests  no 


A  talking  book  is  a  phonograph  which  plsys  records  of 
someone  reading* 
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Interest©  in  tny  thing  aside  from  what  he  was 
tr&lmd  to  do  prior  to  hi*  blindness*  Be  sold 
that  ho  had  continued  to  maintain  hie  spend  In 
typing  and  saw  no  reason  why  ho  should  not  ho 
given  employment  in  inis  field*  Visitor  want 
into  detail  with  fir*  E,  regarding  the  need  lor 
his  proving  his  ability  to  adjust  to  his  hand* 
leap*11  The  implication  aoemed  to  he  that  his 
refusal  to  attend  the  recreational  activities 
of  cm  and  to  accept  their  plan  of  stringing 
tags  as  a  means  of  occupying  himself  end  earn¬ 
ing  a  little  money*  besides*  meant  that  he  was 
not  accepting  his  handicap* 

While  both  agencies  were  trying  to  persuade 
him  to  accept  their  Ideas  of  satisfactory 
vocational  adjustment*  he  applied  to  the  Amer¬ 
ican  Foundation  for  the  Blind  for  help*  and 
was  offered  a  scholarship  in  education  at  the 
School  for  the  Colored  Blind  of  west  Virginia* 
Me  refused  this  opportunity  because  he  did 
not  want  to  enter  a  school  for  the  colored* 
After  that  he  applied  for  assistance  in  se¬ 
curing  employment  to  the  Bureau  of  Services 
for  the  Blind*  Washington*  D*  C* 

On  one  occasion*  when  the  visitor  called  at 
his  hem*  she  waa  surprised  to  find  the  di¬ 
rector  of  CBS  and  Mr*  O*  from  the  Bureau  of 
Services  for  the  Blind,  there*  The  following 
quotation  Illustrates  the  el  imam  in  the  kind 
of  treatment  given  Mr.  E*  The  CHB  record 
states*  11  Mr*  C*  himself  is  a  blind  person  of 
about  fifty  years  of  age*  who  told  Mr*  B* 
very  frankly  that  he  had  never  been  a  depen¬ 
dent  since  lie  had  lost  Ills  sight  twenty-four 
years  ago*  He  saw  no  reason  why  people  with 
a  reasonable  amount  of  Intelligence  and  back¬ 
ground  should  be  dependant  If  this  wee  the 
only  handicap  they  had*  He  was  frank  and 
blunt  In  his  remarks  to  Hr*  E*  Be  told  Mr* 

K*  that  he*  Mr*  E**  was  a  parasite  and  lied 
made  no  effort  to  help  himself  since  he  had 
developed  this  condition*  During  this  entire 
Interview  Mr*  E*  sat  with  his  arms  folded* 
almost  motionless*  Mr*  E*  concluded  that  Mr* 
C*  would  not  consider  employing  him*  but  Hr* 

E*  still  felt  that  he  had  a  great  deal  of 
ability  and  that  someone  would  some  day  be 
more  considerate* n 

Throughout  these  contacts  the  landlady  voiced 
her  opinions  about  the  suggestions  made  re¬ 
garding  his  adjustment*  On  one  occasion  she 
became  defiant*  telling  the  worker  that  she 
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should  protect  !r.  F*  from  poop X©  who  aug- 
j  geated  work  “beneath  hi®  standards.0  She 

also  remarked  that  the  recreational  groups 
at  CBS  were  composed  of  person®  inferior 
socially  and  srorally* 

From  the  reading  of  the  record  it  sealed  to  the 
writer  that  the  former  worker®  exerted  too  imch  pressure 

upon  Mr*  B,  to  follow  a  pattern  of  life  that  they  thought 

♦ 

to  be  socially  desirable*  and  therefore,  better  for  Mm, 
without  taking  into  consideration  the  social  and  psycholog¬ 
ical  problem®  that  lie  had  a®  a  result  of  hi®  oarly  familial 
relationship*  Bor  did  they  evaluate  the  solution®  he  had 
found  before  he  had  lost  hi®  vision*  He  probably  felt  all 
hie  life  socially  rejected  since  his  father  deserted  and 
hi®  mother  died  when  he  was  a  small  child*  The  situation 
^  was  further  complicated  by  the  fact  that  hi®  father  me 

white  and  his  mother  colored*  Before  he  had  lost  hi®  sight 
he  never  mixed  much  socially*  While  in  college  he  pre¬ 
ferred  to  study,  read  and  work  rather  than  enter  into  social 
activities*  He  learned  early  to  component©  through  achieve¬ 
ment  for  any  losses  he  had  felt*  His  handicap  ©imply  made 
it  easier  for  him  to  become  more  withdrawn*  It  also  made  it 
easier  for  him  to  accept  a  statu®  of  dependency,  which  in 
the  home  of  the  landlady  he  found  comfort dble,  materially 

\ 

and  emotionally.  Blind  assistance  helped  to  me ke  this  fi¬ 
nancially  possible. 

Because  of  Mr*  B, f*  reluctance  to  accept  their 
plan®  for  his  rehabilitation,  the  worker®  became  frustrated, 
f  and  blamed  the  landlady  for  preventing  Mr*  B,  from  accepting 
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their  rec ommonda  tions *  The  limitations  of  their  enemies 
and  feta*  lack  of  opportunities  in  the  cocmmlty  for  whit# 
collared  and  professional  blind  people,  especially  ffegroee. 


> 


added  further  to  their  foe-lings  of  frustration* 

The  writer  in  his  first  interflow  with  Mr#  B# 
tried  to  build  up  a  friendly  relationship 
by  telling  hits  of  some  of  his  own  problems 
due  to  blindness  and  than  the  problems  of  all 
blind  parsons  in  genera 1*  Be  Interspersed 
general  conversation  with  occasional  direst 
questions*  When  the  writer  inquired  as  to 
his  general  health,  Mr*  B*  replied  that  he 
was  never  sick*  When  the  subject  of  church- 
going  and  what  people  do  on  Sundays  was 
tapped,  Mr*  1*  said  that  he  attended  the 
Christian  Selene#  Church  and'  that  a  practi¬ 
tioner  attended  him*  The  writer  thought 
that  hi  s  voice  sounded  w lone  some,  so  he 
inquired  whet  he  did  all  day*  Mr,  i*  re¬ 
sponded  that  he  read  all  day  end  listened  to 
the  radio,  but  people  in  a  big  city  did  not 
omo  in  and  visit  as  they  did  in  small  toms, 
and  ha  missed  that*  He  would  like  to  talk 
to  people,  and  besides,  ha  would  like  to  work* 
The  writer  than  Inquired  what  kind  of  work 
$r*  E*  was  interested  in*  Mr*  £*  said  that 
he  preferred  typing,  and  that  he  practiced  on 
a  typewriter  every  dear*  When  the  writer 
asked  if  he  had  ever  been  in  touch  with  CBS, 
Mr*  Ilf  said  that  they  offered  him  only  a  job 
stringing  tags,  but  ho  was  interested  not 
merely  in  work  per  sc,  but  in  what  It  repre¬ 
sented  culturally*  The  writer  said  that  It 
would  be  a  good  idea  to  go  to  CBS,  but  that 
he  would  not  have  to  stay  unless  he  chose  to* 
lie  explained  to  Mr*  E*  that  the  placement 
agent  liked  to  tost  the  work  habits  of  a  per¬ 
son  for  two  weeks  In  the  sheltered  workshop 
before  placing  Mm  in  regular  eusploywent*  Mr* 
B*  replied  that  he  did  not  want  to  try  any¬ 
thing  that  he  was  not  sure  of  succeeding  in* 

When  Mr*  B*  was  asked  how  he  felt  about  hi# 
situation  in  general,  be  replied  that  ha  was 
contented  mid  had  much  to  be  thankful  for, 
had  a  fine  place  to  live,  and  could  have  been 
crippled  and  forced  to  spend  the  rest  of  hi# 
life  in  a  wheelchair*  The  writer  did  not  men¬ 
tion  his  disease,  but  continued  general 
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convocation,  ©eking  ©bout  the  girl  friends* 

Mr*  E*  ©old  that  h m  had  to  quit  the®  because 
ths*t  required  money*  Did  he  got  out  of  the 
house  enough?  Yes,  he  sold,  because  the  land¬ 
lady  was?  ready  to  take  him  anywhere  at  any 
tire®  but  ho  did  not  like  to  be  oonspimouf. 

The  writer  endeavored  to  draw  him  out  on  this 
point,  but  Mr*  B*  me  not  obi©  to  elucidate 
what  he  mean t,  except  to  mj  that  he  did  not 
like  people  to  stare  at  him.  As  the  writer 
was  leaving  he  agreed  to  explore  the  possi¬ 
bilities  of  work  for  Mr.  E* 

In  this  interview  Mr*  B*  indicated  that  he  de¬ 
pended  upon  his  landlady  to  get  around,  that  he  felt  a  lack 
of  accept anoe  by  sighted  people,  and  that  he  was  not  Inter* 
eeted  In  work  per  m$  but  only  if  it  was  commensurate  with 
his  cultural  and  intellectual  level*  He  ojp  reesed  fear  of 
failure*  Be  said  that  he  was  lonely  end  told  of  hi©  Interest 
in  a  religion  which  withdraws  a  person  from  the  external  and 
materiel  factors  of  life.  He  expressed  no  Interest  in  girl©* 
The  writer’s  telling  Mr.  E*  of  sors©  of  his  own 
experiences  was  good  up  to  a  point  since  they  bore  a  rela¬ 
tion  to  Mr*  B**s  problems.  In  doing  this,  however,  the 
writer  might  have  established  too  close  an  identification 
with  Mr*  K*  Although  Mr*  E*  showed  real  interest,  he  never¬ 
theless  probably  felt  rather  uncomfortable,  for  the  writer 

was  apparently  succeeding  end  Mr*  E*  was  not.  Beside©,  if 

< 

he  could  not  accept  the  writer’s  solutions  to  similar 
problems,  he  might  have  boon  fearful  that  the  writer  would 
feel  that  Mr.  32*  was  rejecting  him  personally. 

During  this  Interview  the  writer  touched  on  var¬ 
ious  subjects.  Bee  Cue©  of  his  awareness  of  Mr*  E.  fs  in¬ 
jured  ©go,  he  did  not  press  his  exploration  in  those  area© 
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In  which  !  r,  E*  revealed  real  stance*  When  Er*  1*  responded, 
that  was  the  path  to  take;  If  h©  did  not,  aome  other  Inter¬ 
est  might  be  located*  While  ho  mentioned  CBS,  the  only 
agency  in  the  community  with  specialised  services  to  th© 
blind,  ho  helped  1  r.  E*  realise  that  he  did  not  have  to  ac¬ 
cept  the  services  of  that  agency*  r*  I  .  waw  encouraged 
to  ©i tpresc  his  preferences  with  regard  to  employment,  This 
approach  was  in  reverse  to  that  used  by  the  previous  work¬ 
ers.  throughout  this  interview  the  writer  was  encouraging 
Mr*  E*  to  ©across  his  own  ideas  and  feelings* 

Sines  typing  was  one  of  the  skills  In  which  Fr. 

E*  had  achieved  success  when  he  could  see,  and  since  he 
expressed  confidence  in  his  ability  to  perforin  adequately 
as  a  typist  even  though  he  was  now  blind,  it  was  an  obvious 
line  of  direction  to  be  followed  by  both  the  worker  and  Er, 
£*,  for  blind  people  can  type  successfully  through  the  touch 
system*  The  writer  believed  that  a  job  as  typist  should  be 
secured  for  him,  even  if  only  on  a  part-time  basis,  in  order 
to  gain  for  him  some  feeling  of  adequacy  in  th©  outside 
world* 

Early  in  the  contact  with  th©  writer  Mr*  E.  re¬ 
vealed  m  interest  in  dictaphone  work  as  an  acceptable  means 
of  gainful  occupatlf  n.  Be  felt  that  such  a  job  would  bear 
sora  relation  to  his  education  and  previous  experience* 

Th©  CBS,  the  obvious  community  resource  to  go  to  for  help 
with  Er.  E.#  had  not  assisted  him  in  the  direction  he  had 
desired,  The  writer,  therefore,  made  contact  with  the 


. 


.  . 

* 


I  . 


I  . 

■ 

. 

X  ■  .1 

■ 


.  '  •  ■ 

. 

T  .  ‘  f  iA 


. 

. 


.  ■ 


. 


63 


Dictaphone  Company  to  find  out  whether  they  would  accept 
him  as  a  student  for  a  refresher  course. 

It  xnigjbt  have  been  better  to  recommend  that  Mr# 

E*  make  the  initial  contact  with  the  Dictaphone  Company  him¬ 
self,  The  writer  could  have  prepared  him  for  possible  dis¬ 
appointment  in  stating  that  they  would  explore  other  possi¬ 
bilities  in  case  this  resource  did  not  materialise.  Tbs 
writer,  however,  decided  to  defer  a  little  his  growth  toward 
independence  rather  then  to  run  the  riek  of  his  suffering 
another  outright  rejection  which  might  .have  been  one  too 
many.  The  writer,  therefore,  talked  with  the  supervisor 
of  education  at  the  dctapbon©  School  about  Mr,  B, ,  his 
abilities  md  his  handicaps*  fh©  advised  a  two  week©  re¬ 
fresher  course. 

Then  the  writer  conferred  with  Mr*  Henry,  the 
placement  agent  at  CBS,  with  regard  to  whether  he  would  take 
the  responsibility  of  finding  employment  for  r,  H,  as 
dictaphone-typist,  Mr,  Henry  agreed  to  undertake  this  re¬ 
sponsibility  provided  Mr,  E,  would  bring  him  a  written 
statement  from  the  Dictaphone  School  Indicating  that  he 
qualified  on  a  par  with  sighted  workers  a©  a  dictaphone- 
typist,  Mr,  Henry  believed  that  h©  could  unearth  a  posi¬ 
tion  for  Mr,  E,  at  this  time  as  there  was  a  shortage  of 
dictaphone-typistc  in  the  community,  Mr,  Henry  and  the 
writer  agreed  that  ifr,  E,  had  three  handicap©  for  such  a 
positions  he  was  blind,  he  was  colored  and  he  was  a  nan, 

My  s  ♦ 

The  fact  that  he  was  a  man  war?;  a  definite  handicap  since 
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employers  pro  for  girl©  for  this  type  of  work.  1  r.  Henry  and 
^  th©  writer  concluded  that  Mr*  B*  would  fit  best  In  civil 

service  or  in  a  social  welfare  agency, 

# 

In  the  next  Interview  the  writer  explained  to  Mr, 
B,  theopport uni  ty  for  training  at  tho  Dictaphone  School  and 
the  offer  of  placement  service  by  ?;$r,  Henry  upon  tine  suc¬ 
cessful  completion  of  this  training,  Mr,  E,  readily  ac¬ 
cepted  the  opportunity.  The  writer  then  brought  up  the  nat¬ 
ter  of  guide  service  and  the  payment  of  tuition  for  the 
course.  The  writer  asked  Mr,  E,  whether  h©  could  get  his 
landlady  to  guide  him,  but  he  thought  she  would  be  too  busy. 
The  writer  then  offered  to  get  in  touch  with  CBS  to  see 
whether  they  could  provide  a  guide,  Mr*  E,  said  that  he 
^  preferred  making  his  own  contacts.  The  writer  suggested 

that  Mr,  B,  lot  him  know  if  CBS  were  unable  to  assist  him 
and  he  would  then  sec  what  he  could  do,  Mr,  f ; ,  went  ahead 
and  mad©  arrangements  with  hi©  landlady,  and  asked  that  an 
allowance  for  guide  service  be  included  in  his  budget,  th© 
possibility  of  which  he  had  previously  been  told  by  the 
writer,  kn  allowance  for  tuition  for  the  dictaphone  course 
was  also  included  in  the  budget. 

Although  he  attended  the  Dictaphone  School  ir¬ 
regularly  because  Ms  landlady,  who  guided  him,  had  other 
things  to  do,  he  completed  th©  requirements  of  the  course, 
and  upon  the  writer* s  suggestion  secured  a  letter  of  recom¬ 
mendation  from  the  school.  Thus  he  waa  able  to  prove  that 
|  lie  could  do  typing  and  dictaphone  work  and  he  was  able  to 
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prove  It  In  an  environment  of  sighted  people*  He  was  able 
to  meet  th©  standards  required  of  sighted  students  and  also 
proved  that  he  could  accept  supervision  from  a  sighted  per¬ 
son* 

Upon  receiving  the  report  from  the  school  Er* 

Henry  endeavored  to  find  employment  for  Vrm  E*  Even  though 
agencies  wore  in  urgent  need  of  dictaphone-typists  they 
would  not  employ  him,  first,  because  he  was  colored;  second, 
because  he  was  blind  and,  therefore,  could  not  do  other 
things  around  the  office;  and  third,  because  h©  was  a  man 
and  they  feared  he  might  not  fit  into  an  office  amidst  girls* 
Consequently,  since  he  had  formerly  been  a  visitor,  typist 
and  clerk  in  a  public  relief  agency  and  was  therefore  al¬ 
ready  familiar  with  the  kind  of  material  that  went  Into  th© 
records,  h©  was  offered  an  opportunity  to  get  further  ex¬ 
perience  at  the  CKB*  It  was  planned  with  th©  chief  steno¬ 
grapher  that  he  be  given  dictation  from  untrained  visiters, 

« 

not  from  students  or  case  workers*  There  was  still  the 
risk,  however,  of  his  being  disturbed  by  working  In  the 
agency  from  which  he  had  so  recently  received  as  is  tance* 
There  was  ©  danger  of  his  over- Identifying  with  the  clients 
whose  records  he  would  be  typing  and  there  was  e  likelihood 
of  his  running  across  medical  information  and  therefor© 
concluding  that  other  typists  in  th©  office  would  know  of 
his  medical  report* 

To  warrant  the  risks  involved  the  writer  felt  that 
there  would  be  enough  positives  In  this  experience  at  CEB, 
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such  as  his  building  up  work  tolerance,  the  gaining  of  ad¬ 
ditional  efficiency  in  office  routine,  and  tlr  proving  of  hie 
ability  to  compete  with  sighted  workers  in  the  successful, 
efficient  production  of  work.  As  a  blind  man,  h©  would  need 
all  the  practical  evidence  that  could  be  gathered  to  sell  his 
services  to  a  prospective  employer*  Mr*  E.  Was,  therefore, 
of fared  an  opportunity  to  work  two  days  a  week  at  the  CHS 

i 

on  a  voluntary  b^sle  until  regular  employment  could  be  found. 
The  writer  asked  him  if  he  would  accept  this  arrangement, 
which  he  did.  The  writer  then  suggested  that  t.  is  would  be 
a  good  opportunity  for  him  to  learn  to  travel  alone  with  a 

i 

cane.  He  offered  ris  assistance,  but  Mr#  E.  stated  that  he 
could  menage  it  alone.  Having  some  question  about  Mr# 

F.  * s  ability  to  succeed,  however,  since  he  had  not  travelled 
alone  during  the  five  years  since  the  onset  of  his  blind* 
ness,  the  writer  visited  the  following  day  and  learned  from 
the  landlady  that  Mr.  K#  had  been  out  for  about  an  hour 
learning  to  travel  by  himself.  Mr*  E.  had  apparently  gained 
such  a  degree  of  confidence  in  himself  through  succeeding 
end  proving  his  ability  to  type  that  he. was  able  to  carry 
this  eelf»assuranoe  over  Into  the  area  of  learning  to  travel 
by  himself. 

Mr.  B.  reported  for  work  on  the  appointed  day. 

The  writer  had  interpreted  to  the  chief  stenographer  before¬ 
hand  the  kind  of  help  Mr*  E*  would  probably  need,  lie  ex¬ 
plained  to  her  that  there  would  probably  be  as  much  danger 
In  offering  him  too  much  help  as  in  offering  not  enough. 
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Therefor©,  he  advised  that  Mr,  E,  would  indicate  in  various 
\m/s  whan  he  was  in  need  of  help.  For  example,  he  would 
ask  for  it,  or  he  would  sit  before  his  machine  hoping  some¬ 
one  would  offer  him  help.  The  writer  pointed  out  ways,  in 
addition,  in  which  Mr,  F,  could  maintain  a  degree  of  inde¬ 
pendence;  how  he  could  keep  track  of  his  records  through 
putting  the  name  and  number  in  Braille  on  a  piece  of  paper 
and  pasting  it  or  stapling  It  on  the  folder.  Also,  he  could 
put  a  pencil  point  hoi©  at  the  side  of  the  page  at  the  line 
wber©  he  had  ©topped  typing  in  order  that  he  could  feel 

where  he  should  begin  the  next  time,  &hll©  in  the  beginning 

* 

he  would  need  some  extra  help,  the  longer  he  worked,  th© 

more  familiar  he  became  with  the  records,  the  less  help  h© 

> 

would  require,  Th©  time  would  soon  come  when  the  only  aid 
he  would  need  would  be  to  ask  occasionally  where  he  had  left 
off  typing  when  for  some  reason  beyond  his  control  his  atten¬ 
tion  would  be  distracted, 

hen  r,  E,  arrived  at  the  office,  the  writer  was 
on  hand  to  help  him  orient  himself  in  the  office,  sine©  th© 
greater  th©  inde pendence  he  could  achieve  on  th©  job  from 
the  other  workers,  th©  less  would  be  his  feeling  of  anxiety, 
and  th©  greeter  the  effectiveness  of  his  worx,  The  a am© 

Inf  orrf'ifi  tion  that  was  given  to  the  stenographer  about  iden¬ 
tifying  th©  records  was  given  to  30%  F,  Be©  ©use  of  his 
discomfiture  of  writing  Braille  in  the  presence  of  th©  sten¬ 
ographer  who  was  needed  to  tell  him  the  name  and  number  on 
the  record,  th©  writer  wrote  th©  first  one  for  him,  Mr,  E, 
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noticed  that  the  chief  stenographer  made  no  con. rant  about 
the  writer1*  action  and  that  she  apparently  took  it  as  a 
matter  of  course*  and  he  was  thereby  made  comfortable  to 
carry  on  without  further  help*  The  writer  then  showed  him 
how  to  press  a  little  hole  into  the  paper  at  the  end  of  the 
line  where  he  stopped  typing  In  order  that  he  might  know  when 
ho  picked  the  record  up  again  at  what  lino  he  had  left  off* 

He  could  detect  tais  by  sliding  his  finger  down  the  side  of 
the  sheet*  He  was  encouraged  not  to  bo  afraid  to  ask  for 
help  when  ha  needed  lt9  as  there  would  be  times  when  Ids 
attention  would  be  distracted  and  he  would  have  to  ask  some- 
one  to  tell  him  the  last  word  he  had  written. 

Then  the  writer  proceeded  to  help  him  learn  to  got 
to  the  mpn  *  $  root  room*  Hot  to  know  how  to  get  to  the  taen*& 
room  con  prove  to  be  an  Insurmountable  obstacle  for  a  passive 
blind  person  to  accept  employment  among  women «  There  are 
not  many  women  who  would  bo  mature  enough  to  outface  cur¬ 
ious  questioning  onlookers  who  at  first  would  not  realise 
that  she  was  helping  a  blind  men  to  the  entrance*  nor  could 
the  blind  man  be  ejected  to  have  enough  courage  to  ask  a 
woman  to  direct  him  t  alt  her*  Yet  he  could  not  be  expected 
to  sit  eight  hours  a  day  without  going  to  the  men’s  room* 
m  If  a  woman  did  ask  him  if  be  would  care  to  go  "outside*" 
he  would  probably  refuse  from  embarrassment*  The  writer 
explained  to  Ur***  B*  that  to  the  right  of  where  he  sat  at  his 
typewriter  was  a  wall;  the  writer  led  him  over  to  touch  It* 

He  could  feel  hie  way  along  this  wall  until  he  came  to  a 
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clothes  tree  at  the  end  of  it  on  which  he  could  hang  hi b 
coat  and  hat  when  he  came  to  work  in  the  morning.  At  the 
right  of  the  clothes  tree  he  could  hear  typewriters  end  peo¬ 
ple  talking  in  the  bookkeeping  department,  and  as  each  per¬ 
son  spoke  the  writer  identified  him  \rj  name  for  Hr.  E.  Then 
the  writer  told  him  to  turn  to  the  left  of  the  clothe©  tree 
down  the  small  corridor.  To  his  right  he  could  hear  a  type¬ 
writer  and  the  voice  of  tlie  record  clerk.  He  could  feel 
metal  cabinets,  a  desk,  end  finally  a  cement  wall.  When  be 
came  to  the  end  of  this  wall  he  could  hear  or  feel  a  water 
cooler  on  the  right  side.  Just  beyond  the  cooler  he  would 
find  the  door  which  would  lead  toward  the  men  1  s  room.  The 
writer  conducted  him  through  this  routine  several  times  and 
then  asked  Mm  to  try  It  alone.  He  found  It  by  himself  very 
easily  as  he  had  a  good  sense  of  direction  and  location,  as 
well  as  auditory  intelligence.  He  could  interpret  what  he 
heard  into  concrete  things  and  identified  people  readily 
through  the  sound  of 'their  voices. 

Through  the  writer 1 «  awareness  of  Hr*  E*  *s  need  to 
orient  and  adjust  himself  to  the  job  through  the  senses  of 
touch  end  hearing  he  was  able  to  help  Mr*  E,  use  his  skill© 
as  a  dictaphone  Operator  In  a  normal  environment.  Mr*  I  * 

performed  satisfactorily  in  comparison  with  the  sighted 

# 

workers  in  this  office.  Vlhlle  ha  was  working  on  a  voluntary 
basis,  efforts  were  made  to  find  him  employment  through 
tJ.S.E.S. ,  the  placement  service  of  CBS,  the  Urban  League 
and  other  sources  without  success.  After  about  a  month  he 
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refused  to  continue  to  work  on  a  voluntary  basis.  As  a  re¬ 
sult  h©  was  placed  on  the  regula r  payroll.  He  had  reached 
the  point  of  self  assurance  where  he  could  ask  for  remun¬ 
eration  commensurate  with  his  service.  About  three  months 
later,  however,  he  notified,  the  chief  stenographer  that  he 
was  leaving.  He  informed  the  writer  in  an  Interview  at 
home  that  he  had  become  so  tense  that  he  could  rot  ©at  or 
sleep,  and  thought  only  about  his  work  day  and  night.  He 
fscintained  that  he  simply  could  not  •  continue  working.  Pwery- 
body  had  been  helpful  to  him  and  he  had  not  mad©  too  many 
mistakes.  He  simply  got  to  the  point  where  ho  wa?  too 
afraid  of  making  a  lot  of  errors  and  spoiling  the  records. 

The  writer  asked  him  whether  the  girls  always  helped  him 
when  he  needed  it.  He  replied  that  they  were  always  willing 
end  ready  to  help  but  that  he  just  did  not  like  to  ask  them 
to  stop  their  work  in  order  to  help  him?  and  he  would  eit 
quite  awhile  idle  before  asking  for  any  assistance*  The 
writer  pointed  out  to  him  that  ho  seemed  to  have  an  unusual 
amount  of  fear*  He  replied  that  his  fear  was  only  in  con¬ 
nection  with  his  work.  The  writer  recommended  &  thorough 
physical  examination  in  order  to  discover  whether  there  was 
a  physical  basics  for  these  feelings.  He  replied  that  Si© 
felt  perfectly  well  and  did  not  car®  to  go  to  the  doctor. 

The  landlady  called  out  from  the  kitchen  that  eh©  too  thought 

* 

he  had  an  unusual  amount  of  fear  and  that  It  would  be  a  good 
thing  for  him  to  be  examined  tr  the  doctor,  and  ah©  would 
have  her  personal  physician  look  at  him. 
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The  writer  bad  learned  from  the  chief  stenographer 
that  Mr.  E.  never  took  time  out  from  his  work  for  rest.  B© 
went  at  such  a  rapid  pace  that  h©  transcribed  more  cylinders 
than  the  sighted  workers.  The  writer  had  heard  indirectly 
that  this  had  aroused  some  negative  feelings  on  the  part  of 
the  other  stenographers*  Being  cognisant  of  this  situation, 
the  writer  advised  him  that  he  need  not  work  so  hard  on  the 
job,  that  it  was  customary  for  stenographers  to  take  time 
out  to  rest,  as  no  one  could  b©  expected  to  pound  the  type* 
writer  seven  and  a  half  hours  a  day.  The  writer  felt  sure 
that  Mr.  E.  noticed  that  the  other  stenographers  did  take 
time  out  to  smoke  or  talk  to  relieve  their  tension.  There 
Is  often  a  tendency  for  a  handicapped  person  to  try  to  com¬ 
pensate  for  his  disability  by  doing  more  than  is  ejected 
of  him*  This  is  more  often  true  In  the  early  stages  of  a 
job  when  the  disabled  person  does  not  as  yet  feel  that  he 
has  been  fully  accepted  as  a  person  by  the  other  members 
of  the  staff. 

ven  though  the  writer  endeavored  to  elicit  from 
Mr.  E.  possible  reasons  for  his  fears,  Mr.  E.  maintained 
that  he  could  not  give  any.  Even  though  measures  were  taken 
to  reduce  the  risks  mentioned  above  bn;  limiting  the  scope 
of  material  he  was  given  to  type,  some  of  his  tension  might 
still  have  been  caused  by  over-identification  with  the  cli¬ 
ents  and  fear  of  his  own  medical  history  being  discovered 
by  his  fellow  workers.  The  writer  might  have  tried  further 
to  help  Mr.  K.  express  the  basis  for  his  fears  but  he  failed 
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to  do  this* 

Since  Mr.  E.  did  not  return  to  work,  the  writer 
decided  to  solicit  the  cooperation  of  the  landlady,  and 
asked  her  to  coma  to  the  office  for  an  interview.  The  writer 
remarked  that  ©he  probably  knew  Mr,  E*  better  than  anyone 
else  and,  t he ref ore,  he  wondered  whether  she  could  explain 
his  reaction© •  She  said  that  he  liked  the  work,  that  he 
wanted  to  work,  but  she  was  at  a  loos  to  know  what  the 
trouble  was,  as  he  was  not  vary  communicable  even  with  her. 
Sue  believed,  though,  that  she  could  get  him  to  do  anything 
she  wanted.  The  writer  then  asked  if  ©lie  thought  she  could 
help  hi m  return  to  work*  After  she  expressed  a  great  deal 
of  hostility  about  the  fact  that  white  people  thought  they 
were  superior  just  because  of  their  color  and  that  Mr.  E, 
was  underpaid  for  his  ability  and  work,  she  said  that  she 
would  see  what  she  could  do.  She  said  that  it  was  like  a 
miracle  that  the  writer  of  all  the  people  who  had  tried  to 
help  him,  was  the  only  one  who  had  bean  able  to  get  him  to 
do  anything.  The  writer  asked  if  she  could  explain  this. 

She  answered  that  she  believed  it  wee  due  to  the  fact  that 

*  -*u 

Mr,  E.  liked  the  writer,  and  that  she  too  liked  him  al¬ 
though  she  blamed  him  for  the  low  salary  Mr.  E*  had  been 
paid.  The  outcome  was  that  ho  never  returned  to  the  job 
at  CBS*  He  asked  to  be  reinstated  on  public  assistance. 

This  request  was  complied  with.  A  month  later,  however, 
he  notified  the  writer  that  he  would  no  longer  be  in  need 
of  financial  assistance,  as  lie  had  found  employment* 
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The  former  worker®  were  not  able  to  help  Mr.  E. 
in  the  direction  In  which  he  wanted  help  and  persisted  In 
referring,  him  to  CBS ,  the  one  agency  in  the  community  that 
opeciellced  in  assisting  blind  people.  They  a  e  erred  to  focus 
their  attention  on  fitting  the  client  into  the  services  of 
the  one  obvious  resource  rather  than  finding  another  re¬ 
source  that  could  adequately  meet  the  needs  of  the  client. 

In  using  this  approach  they  treated  Mr.  E.  as  a  perron  who 
belonged  to  ©  class  called  "blind”  rather  then  as  a  person 
with  Individual  needs  and  preferences,  who  happened  to  be 
blind. 

The  witer,  on  the  other  hand,  allowed  Mr.  B*  to 
point  the  way  in  which  he  wanted  to  be  helped.  Then  he  went 
about  trying  to  find  the  resource  in  the  commmlty  that 
would  meet  Mr.  B.  #s  particular  need.  In  helping  Mr*  F,  get 
the  refresher  course  at  the  Dictaphone  Company  the  writer 
was  helping  him  bridge  the  emotional  gulf  between  the  post 
when  he  could  ace  and  the  present  when  he  was  blind.  Typing 
was  one  of  the  things  he  had  don©  well  e.s  a  sighted  person 
and  could  do  equally  well  as  a  blind  perspn*  The  writer 
through  his  knowledge  of  how  to  utilise  the  sense  of  touch 
end  hearing  was  able  to  help  Mr.  B*  to  adapt  himself  to  the 
office  routine.  In  addition  he  prepared  the  way  for  him 
both  with  the  supervisor  at  the  Dictaphone  Company  and  the 
chief  stenographer  at  th©  OHB  office.  Unlike  the  previous 
workers,  he  accepted  th©  feet  of  the  close  relationship  be¬ 
tween  th©  landlady  and  Mr.  E.  and  sought  her  cooperation. 
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The  writer1 a  non  judgmental  attitude  throughout  the  contact 
circumvented  *r*  E**s  pattern  of  withdrawing  from  any  kind 
of  unpleasantness  or  throats*  Being  aware  of  Mr*  E* 1 a 
paRsiveness  and  his  sensitiveness  to  rejection,,  tine  writer 
In  many  instances  provided  the  Initiative  in  exploring  new 
possibilities,  in  preparing  the  way  in  now  situations,  and 
helping  Mr,  E*  In  equipping  himself  to  meet  these  new  ex¬ 
periences* 

;  ■  writer,  moreover,  was  quite  aware  of  Mr*  E*%  • 
feer  of  losing  status,  and  did  not,  ns  the  former  worker* 
did,  suggest  that  Mr*  33*  occupy  himself  just  for  the  sake 
of  being  occupied  or  contributing  to  his  own  support,  'Hie 
writer  had  accepted  the  principle  that  In  working  with  a 
disabled  person  he  should  not  suggest  any  occupation  that 
would  lower  his  self  cat corn,  but  rather  suggest  one  that 
would  maintain  or  increase  it,  as  long  as  the  type  of  oc¬ 
cupation  was  eosnensurete  with  the  handicapped  person* s 
training,  education  and  skill* 

This  case  Illustrate#  how  two  blind  workers,  each 
in  his  own  way,  tried  to  be  helpful  to  a  blind  client,  Mr* 
Conan,  the  worker  from  the  Service*  for  the  Blind  in  Wash¬ 
ington,  an  aggressive,  pugnacious,  and  manually  skillful 
man,  without  training  In  social  case  work,  found  it  imposs¬ 
ible  to  identify  with  Mr*  E*t  &  passive  and  retiring  person* 

A  a  &  result  of  Mr*  Conan**  approach,  Mr*  1*  apparently  with¬ 
drew  further  within  himself,  as  his  way  of  protecting  himself 
from  outer  unpleasantness*  On  the  other  hand,  the  writer. 
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noting  similarities  in  experience  and  education  between  Mm* 
self  and  hr.  tended  at  various  points  to  over-identifjf 
with  him,  Both  tlio  writer  and  . 'r.  E*  had  had  a  university 
education,  Both  of  them  had  had  work  a®  visitor®  in  social 

agencies,  and  the  writer  had  also  imd  experience  as  a  dicta- 

\ 

pi  .one- typist,  the  kind  of  employment  in  which  r,  L.  was 
Interested*  Through  this  over-identlflca  ion  the  writer 
flight  have  set  up  standards,  wulch  he  had  himself  been  able 
to  meet,  one  thereby  might  have  expected  the  same  of  Mr*  E, 
If  Mr,  E,  had  been  fearful  of  his  ability  to  attain  these 
standards*  there  was  danger  of  his  vd tiidraw ing  from  the 
writer  and  thereby  making  it  mere  difficult  for  the  writer 
to  bo  useful  to  him* 
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CONCLUSIONS 

It  seems  to  the  writer  that  the  following  con¬ 
clusions  can  be  drawn  with  regard  to  these  ten  blind  peonies 
All  ten  cl  lent e  felt  frustrated  because  of  their 
disability*  but  each  one  expressed  his  feelings  of  frustra¬ 
tion  in  trie  area  in  which  he  felt  the  need  of  expressing 
himself*  For  example*  Hr*  Swing  felt  frustrated  In  the  area 
of  employment  because  he  had  not  been  given  the  op oortunlty 
to  do  as  a  blind  man  what  he  had  been  able  to  do  as  &  sight¬ 
ed  man— that  is*  type  for  a  living*  Therefore*  when  the 
writer  helped  him  overcome  this  particular  frustration  he 

i 

was  able  to  liberate  hi®  energies  in  other  area®.  For  In¬ 
stance*  while  he  had  never  traveled  alone  with  a  cane  since 
he  had  become  blind  five  years  before*  just  as  soon  as  lie 
had  the  change  to  regain  his  self  confidence  through  proving 
his  ability  to  type  he  was  then  able  to  take  a  cane  and 
travel  with  it  without  assistance.  Mr.  Barron  felt  that 
one  of  h3a  major  frustrations  was  in  the  direction  of  his 
inability  to  travel  by  hi- self*  Only  after  he  was  liberated 
from  this  fear  through  concrete  practical  help*  could  he 
avail  himself  of  the  existing  community  resources  through 
wnich  he  became  self  supporting* 

Blindness  in  all  tm  eases  made  the  person  more 
dependent  from  a  practical  point  of  view*  since  the  world 
is  largely  arranged  for  and  by  those  who  can  see.  The 
problem  for  all  ten  of  those  people,  therefore*  was  to  learn 
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to  accept  dependency  in  the  creep,  where  fii  gjhfc  was  necessary 
and  to  learn  to  maintain  or  develop  Independence  where  eight 
was  not  an  essential*  To  make  an  adequate  adjustment  on- 
tailed  a  process  of  education  in  the  use  of  specie!  tech¬ 
niques  In  iso  ©ting  the  practical  difficulties  due  to  the 
handicap,  and  also  In  the  cultivation  of  the  kind  of  atti¬ 
tudes  that  would,  enable  the  blind  person  to  request  and  ac¬ 
cept  help  when  needed,  and  develop  his  Independent  action 
whenever  feasible*  To  develop  this  independence  some  of  them 
needed  to  le&m  to  use  a  cane  in  traveling,  for  example,  and, 
in  addition,  needed  to  learn  to  feel  comfortable  in  asking 
for  help.  While  a  blind  person  could  learn  to  get  about  by 
himself  without  the  aid  of  a  person,  a  can©  or  a  guide  dog 
in  a  familiar  environment  such  &$  a  home,  an  office  or 
factory,  or  an  immediate  neighborhood  through  the  use  of  his 
ears,  facial  perception  and  by  the  sense  of  touch  through 
the  balls  of  hie  feet,  he  still  would  be  safer  with  aid  of 
some  kind  in  traveling  in  a  new  environment*  In  new  sur¬ 
roundings  he  must  be  more  alert  and,  therefore,  would  become 
fatigued  much  more  rapidly.  As  a  consequence  his  perceptive 
powers  would  become  loss  sensitive  and  thereby  the  risk  of 
Injury  either  to  himself  or  others  would  be  increased  through 
stumbling  over  raised  and  broken  pavement  blocks,  or  running 
into  baby  carriages,  water  hydrants  or  bystanders*  The  use 
of  some  aid  such  as  a  cane,  guide  dog,  or  person  in  an  un¬ 
familiar  environment ,  helps  to  prevent  fatigue  and  nervous 
tension  and  reduce  the  risk®  involved.  Ivan  after  a  U  ind 
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person  learns  to  use  a  cane  he  still  needs  help  In  crossing 
a  busy  thoroughfare  or  In  finding  the  number  of  a  house,  for 
instance*  The  case  worker  had  to  be  aware  of  the  arras  In 
which  these  people  needed  help  because  of  their  disability, 
’and  to  show  his  understanding  by  assisting  in  that  area  even 
when  the  client  did  not  verbally  ask  for  it.  The  writer 
says  “did  not  verbally  ask  for  It, 8  for  the  client  sometime* 
asked  by  bodily  movement  revealing  uncertainty  or  conflict, 
hi®  facial  expression,  the  sound  of  his  voice  or  hesitation 
in  his  speech*  Sometimes  hi®  asking  was  negatively  expressed 
in  an  endeavor  to  rationalise  away  a  need  to  do  southing 
because  he  could  not  admit  his  inability  to  carry  through 
because  of  lack  of  vision*  The  study  has  shown  how  yre* 
alii son,  for  example,  could  not  admit  her  ^reatly  restricted 

t 

field  cf  vision,  and  how  she  attempted  to  rationalise  her* 
self  out  of  doing  things  that  required  sight  * 

The  records  of  these  ten  blind  clients  indicated 
that  frustration  inevitably  led  to  fueling®  of  resentment 
or  hostility*  All  ten  clients  ©xpreesed  hostility  of  one 
kind  or  another*  The  ease  worker,  therefore,  needed  skill 
to  ©licit  the  expression  of  those  feelings  against  anybody 
or  anything*  At  the  seme  time  he  had  to  be  able  to  give 
the  client  th©  assurance  that  no  retaliation  of  any  kind 
would  follow  such  an  expression*  For  example,  Tr*  T  arron 
stated  to  the  writer  that  ho  did  net  like  the  former  worker 
whom  ho  criticized  for  expecting  too  much  of  him. 

All  ton  cl lent©  indicated  a  fear  cf  lose  of  self 
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respect*  Therefore f  the  worker  in  such  situations  needed 

l 

ever  to  be  on  the  alert  to  point  out  to  the  client  honestly 
and  realistically  his  strong  points*  For  example,  ¥r.  Luck- 
man,  who  played  the  accordion  on  the  streets  for  a  living, 
expressed  resentment  that  he  had  not  had  the  opportunity  to 
learn  to  play  the  instrument  better*  He  felt  that  if  he 

i 

had,  he  would  have  been  able  to  play  for  social  gatherings 

and  In  dining  place®  rather  than  on  the  streets*  Fven  though 

many  people  had  criticised  him  for  this  occupation,  which 
« 

was  actually  a  form  of  begging,  the  writer  mad®  him  feel 
that  he  accepted  Mr*  Luckman  in  spite  of  his  choice  of  an 
occupation*  The  writer  showed  this  by  inquiring  about  how 
many  songs  he  could  play  end  his  method  of  learning  them* 

i 

Mr,  Luckman  indicated  that  he  had  to  expend  great  effort 
in  learning  songs  because  of  hi®  lack  of  training  as  well 
a®  his  handicap*  The  writer  thereby  gave  him  full  recog¬ 
nition  for  his  great  expandl ture  of  effort  and  determination. 

All  ten  clients  limited  employability  In  vary¬ 
ing  degrees*  Their  employability  was  limited  first  because 
they  were  blind;  second,  because  they  lacked  adequate  skill 
or  training;  third,  because  the  worker®  were  not  able  to 
find  the  resources  that  could  use  their  varying  degrees  of 
capacity;  fourth,  because  not  all  segments  of  society  were  • 
ready  to  accept  the  blind  people  for  what  they  could  do 
rather  than  for  what  they  could  not  do;  and  fifth,  because 
some  of  them  were  not  ready  to  accept  their  own  limited 
employability*  The  case  worker  *  s  function  was  to  try  to 
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help  the*®  clients  find  out  whot  they  could  do  best  and  try 
to  help  them  find  an  outlet  for  the  employment  of  their 
particular  capabilities,  even  though  it  sometimes  meant  that 
they  still  needed  financial  supplementation. 

Vork  with  these  ten  clients  indicated  the  need  of 
special  knowledge  in  helping  blind  people  adapt  themselves 
in  a  sighted  environment.  As  the  writer  indicated  in  helping 
Mr.  Ewing  to  orient  himself  in  the  office,  the  case  worker 
had  to  have  an  awareness  of  the  little  practical  adjustments 
that  needed  to  be  made  to  obviate  the  stresses  due  to  the 
disability*  For  example,  the  writer  helped  the  client  to 
us©  Braille  notations  on  the  records  ©o  that  he  would  not 
have  to  ask  for  help  ,  in  selecting  the  record  he  wanted. 

Many  of  these  clients  found  themselves  unable  to 
move  forward  until  they  were  given  an  opportunity  to  express 
and  carry  through  their  own  individual  desires.  Many  of  them 
were  unable  to  accept  the  routine  referrals  to  CBS,  where  one 
of  the  first  things  offered  for  occupation  was  the  stringing 
of  tags.  This  and  other  types  of  work  at  CBS  seemed  to  bear 
little  resemblance  to  the  work  for  which  most  of  these  cli¬ 
ents  had  skill,  training  or  experience.  Therefore,  the  esse 
worker  had  to  try  to  find  resources  other  than  CBS  to  meet 
the  needs  of  these  clients,  as  illustrated  in  the  work  with 
Mr.  Ewing. 

Many  of  these  clients  indicated  in  one  way  or  anoth¬ 
er  that  they  did  not  accept  the  Aid  to  the  Blind  grant  as 
assisting  them  primarily  because  they  wore  in  financial  need 
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as  well  as  because  they  were  blind,  but  rather  as  a  pension 
to  which  they  wore  entitled  simply  because  they  wore  blind 
regardless  of  their  financial  status.  On©  client,  for  exam¬ 
ple,  stated  that  it  was  an  element  of  security  In  hie  life. 
For  others,  it  helped  to  maintain  a  degre©  of  independence 
of  their  family.  For  others  it  redressed  the  balance  of 
the  feeling  of  inequality  in  the  economic  struggle  in  compe¬ 
tition  with  sighted  people.  Therefore,  while  the  writer 
had  to  cap  lain  to  the  clients  that  public  assistance  was 
granted  them  according  to  financial  need,  and  not  merely 
on  the  basis  of  the  handicap  itself,  he  always  made  certain 
that  the  clients  were  aware  of  the  flexibility  and  the 
special  considerations  which  were  th©  constructive  aspects 
of  the  program.  For  example,  even  for  the  partially  em¬ 
ployed  blind  client©,  the  CRB  could  include  an  increased 
allowance  for  clothing  and  food,  also  for  the  cost  of  guide 
service,  carfare,  lunches.,  dry  cleaning  and  laundry. 

In  dealing  with  these  and  other  blind  clients  the 
writer  has  often  sensed  an  emotional  barrier  arising  whenever 
protracted  silence  happened  to  occur  In  an  interview.  While 
permitting  silence  to  prevail  occasionally  may  b©  a  good 
approach  when  dealing  with  sighted  clients,  it  is  courting 
a  break  in  the  relationship  between  the  worker  and  a  blind 
client,  for  while  th©  worker  can  keep  contact  with  the  cli¬ 
ent  through  watching  his  facial  expressions,  the  blind  cli¬ 
ent  has  no  way  of  keeping  in  touch  with  the  sighted  worker 
and,  therefore,  feels  at  a  disadvantage.  It,  therefore. 


-««•  **ol  'Saifi?  .mutMitt  *4*2*  to  maifciMun 

'  ......  *■  ,  v  «  ■ 

..*U  «U  «t  ,*$P»RR  *  ;«9**X».<w  M«  «,  «f$  *««*  ,«Iq 

,'>  :  ■'  **•<  .jtf*  ftMiMtn  *1  kn««  jo*  +0 

'* 

,**ilrw:  <&*  ■•**& .  f  r»lo«i«J7  ••X*0*4  A»*i»l  a  jtfjtw  f»4*W 


**  *  ‘  '  r  ’  ‘  ••  r 

•  j  Jg?k  •*#'  »»v».  «<tfwwp.  «•«  .  .MVSacPHJ  «tf*  Jo, 

s blog  to  Jaoa  »d*  <xot  mX«  «£oot  6rw  aflWtfoXo  not  Mfimoil* 


' 

,  h00»  ^  r!?f  fP  T-t£»ao**«s»«  Jlawitj  oJ  (fMXli  aatMim( 

•■  •  '••'■  .  •<  '  ■  .  , 

;*  i‘r  • '  &  i-si.'ptf  ,nl  o  \»  on '«*(  .-tn» 

,*«ot^r«.rii  ,os*ita».TlW8...c  •  «•  «X**t  ,,«o  u*  ,1m 

»  ■  •  *.  «  •  'WTT  V 


*<  q tfo 


82 


requires  greater  skill  on  the  part  of  the  worker  in  making 
comments  and  putting  questions  in  order  to  keep  the  verbal 
contact  with  the  client,  and  yet  leave  the  client  free  to 
express  himself  along  the  line  of  his  own  interest* 

Since  some  identification  is  necessary  at  least 
in  the  beginning  to  establish  a  helpful  relationship  with  a 
client,  the  blind  worker  thereby  automatically  starts  out 

with  an  element  in  his  favor*  As  an  outcome,  since  both 

* 

worker  and  client  have  had  similar  experiences  due  to  their 
handicap,  the  differences  being  mostly  in  degree,  they  start 
out  with  a  basis  of  mutual  understanding*  The  great  danger 
on  the  part  of  the  worker  in  his  relationship  with  a  client 
with  a  similar  disability  is  that  he  might  identify  with 
the  client  to  such  an  extent  that  he  might  adtu&lly  share 
the  client’s  feelings  about  a  situation  and  thereby  not  be 
free  to  help  the  client  handle  it  objectively*  Or,  he  might 
expect  the  client  to  have  the  same  feelings  which  he  had  in 
a  similar  situation,  and  thereby  might  create  difficulties 
in  the  ©motions  of  the  client  which  might  otherwise  not 
have  occurred*  Th©  worker  might  expect  the  client  to  b© 
able  to  do  what  th©  worker  has  been  able  to  do,  or  be  frus¬ 
trated  by  the  same  experiences  that  have  frustrated  the 
worker,  and  consequently  make  th©  nalping  process  more  dif¬ 
ficult  and  uncertain* 

*7 

In  brief,  tho  approach  which  seemed  to  be  helpful 
to  these  clients  was  the  acceptance  of  their  social  and 
physical  limitations*  Thus,  they  were  able  to  feel  more 


, 

f  ‘  :  •>.?  *<<  ..  >  <tf: :  •  i.  *\  ♦«* 

’  ■  ,  • 

f  -  J:  '  * 

•  '  /  ‘  h  1  ;  i  '  .  t  M  v  I 

. 

*9*«  C  |MKlt«9itJUtO>ibi  «ff09;  »9«18  ^ 

■  ■  ■  ,  *  *  ■ 

<*»  <  f  IX% 

. ,  jtf&tf  ttOLiH  kwf*trt$Lf&  sm  :%A,  s  »w**t ni  ■  >iyr»I$,  a«: 

%£?&$:  ®4f  hss~  .  «vjw;^  $<^*> J  X®  **. 

.•.:■•■  •  ,-■  •!■  •  ,  V  •.  i..,i  !  -  r  •  £'  .  "  «/  :  *  . 

;,  -  ,  ■  U  -  ■..  •>:'•’  '  1.*  -;  -  V  ,  ni/l?  4>W£t 

. 

'  '  !  ■' 

■suttl*  fjtytim  0d  •  '  di* 

*jifcXw  #d  t.Btif  J*v*$x&  itt  jbUix/*  o$  r 

--  .  1  '  -  —  ♦  .  •  ‘  '  V  /  "  ; 

;V. 

.-  Spn-Mtm^fdfo  4#£*a  Ofl.Uftr  lo  Mf>l$Om»  < 

,  ••  ?.  -  •-.  ^  ,.  <  -  -  .  •-.•  •••- 
**  •<;••■.  *«*  <M  9.’.  *■•  *•>{  •;*.  , ‘.v^v---  •  -  '  x-  n  c*£  .,  <•/  ; 

*  •  \  c  ,  V  .  <•  *■  *. 

•  J 

....  •  . 

-1  w>  ..99#|HC^CL'  Q  ■  '!  rh{**  -  ■  ■  &&**&*$**&<}  JbfiA  9’}& 

■  ,  ■•  :  -  ■  ::-:  •  >  ■:.'  •  •  -“'  T 

X9l9o  -  *il<w  t  i  mtjf  e»n  s:U 

vtc-'*  «Xcf#j  yfril  t*tn  \  t&dtX  >. '■■  o}^'CfitL 


83 


comfortable  in  their  particular  patterns  of  living.  There 

were  limitation©  because  of  the  disability  itself,  because 

\ 

of  emotional  difficulties  from  other  causes,  and  their  lack 
of  education  and  training,  in  ad  ition  to  the  lack  of  op- 
portunitlos  In  the  community  for  jobs  they  wore  ©quipped  to 
do.  Another  approach  that  seemed  to  be  helpful  was  an  ac¬ 
ceptance,  without  judgment  or  criticism  of  their  hostile 
feelings  directed  toward  the  worker  as  a  person  and  repre¬ 
sentative  of  the  agency,  and  toward  other  persons  and  agen¬ 
da©  in  the  environment.  The  relief-giving  function  of  the 
agency  was  used  in  an  endeavor  to  give  the  clients  a  measure 
of  security  in  their  struggles  to  achieve  some  feeling  of 
equality  with,  and  independence  of,  other  people  in  their 
environment.  In  addition,  the  budget  was  used  us  an  in¬ 
centive  to  work  through  additional  allowances  gz anted  an 
employed  person  as  far  as  the  policies  of  the  agency  would 
permit.  Along  with  this  financial  planning  for  working 
people,  recognition  was  given  to  their  limited  employability, 
Through  this  regimen  of  treatment  all  ten  clients  gained 
some  additional  satisfaction  or  comfort  and  showed  some 
further  progress,  albeit  to  greatly  varying  degrees,  While 
all  of  the  clients  profited  from  the  training  and  skills  in 
generic  et-se  work,  they  wore  assisted  even  further  through 
the  special  knowledge  and  awareness  of  the  significance  of 
the  disability  and  its  many  ramifications* 
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APPENDIX 

v  k 

■Schedule 

1*  Who  arc  these  clients  with  regard  to  age,  3©x„  color, 
education,  occupation  and  social  status? 

2*  What  are  the  problems  as  the  client  presents  them? 

5*  Does  the  writer  or  worker  sea  the  proble?ss  differently? 

» 

4*  How  do  thee*  clients  encounter  frustration  and  anxiety? 

5*  What  la  known  about  the  early  family  relationships  that 
shed  light  upon  the  present  problems? 

6*  What  steps  were  taken  to  help  these  clients  adjust  to 
their  difficulties? 

7*  What  were  the  consequences  of  these  steps? 

8*  What  Is  the  reality  factor  of  blindness  in  each  case? 

9*  liow  do  they  regard  private  agencies  for  the  blind? 
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